2023 OTC BENEFIT GUIDE AND CATALOG

2023 OTC BENEFIT GUIDE AND CATALOG OFFERS AN ESSENTIAL RESOURCE FOR INDIVIDUALS AND FAMILIES SEEKING TO MAXIMIZE
THEIR OVER-THE-COUNTER (OTC) HEALTHCARE BENEFITS IN THE CURRENT YEAR. THIS COMPREHENSIVE GUIDE COVERS
EVERYTHING FROM UNDERSTANDING O T C BENEFIT PROGRAMS TO EXPLORING THE LATEST CATALOG OF ELIGIBLE PRODUCTS,
ENSURING USERS CAN FULLY LEVERAGE THEIR HEALTH PLANS. W/ITH RISING HEALTHCARE COSTS, OTC BENEFITS PLAY A CRUCIAL
ROLE IN MAINTAINING WELLNESS AND MANAGING MINOR HEALTH ISSUES AFFORDABLY. THE 2023 EDITION REFLECTS UPDATED
POLICIES, EXPANDED PRODUCT SELECTIONS, AND STREAMLINED CLAIM PROCESSES TAILORED TO MEET EVOLVING CONSUMER
NEEDS. BY NAVIGATING THIS GUIDE, BENEFICIARIES WILL GAIN CLARITY ON ENROLLMENT PROCEDURES, BENEFIT LIMITS, AND HOW
To ACCESS THEIR OTC SUPPLIES EFFECTIVELY. THIS ARTICLE ALSO HIGHLIGHTS COMMON CATEGORIES oF OTC ITEMS
COVERED, TIPS FOR OPTIMIZING BENEFIT USAGE, AND FREQUENTLY ASKED QUESTIONS RELATED TO THE 2023 OTC BENEFIT
GUIDE AND CATALOG. THE INFORMATION BELOW IS STRUCTURED TO PROVIDE A CLEAR, ACTIONABLE PATH FOR BOTH NEW AND
RETURNING USERS.

o UNDERSTANDING OTC BenerITSs IN 2023

o NAVIGATING THE 2023 OTC BeneriT CATALOG

How To Use Your 2023 OTC BeNerITS

ELicieBLE OTC ProbucT CATEGORIES

MAaXIMIZING Your OTC BeNEFIT V ALUE

FAQs AsouT THE 2023 OTC BenerIT GUIDE AND CATALOG

UNDERSTANDING OTC BeneriTs IN 2023

OVER-THE-COUNTER (OTC) BENEFITS ARE AN IMPORTANT PART OF MANY HEALTH INSURANCE PLANS, PROVIDING FINANCIAL
SUPPORT FOR NON-PRESCRIPTION HEALTH CARE PRODUCTS. THE 2023 OTC BENEFIT GUIDE AND CATALOG EXPLAIN HOW THESE
BENEFITS WORK, WHO QUALIFIES, AND WHAT IS COVERED UNDER VARIOUS PLANS THIS YEAR. OTC BENEFITS TYPICALLY ALLOW
MEMBERS TO PURCHASE ELIGIBLE HEALTH-RELATED ITEMS WITHOUT A PRESCRIPTION, PROMOTING PREVENTIVE CARE AND MINOR
AILMENT MANAGEMENT. UNDERSTANDING THE STRUCTURE, LIMITS, AND ELIGIBILITY REQUIREMENTS OF OTC BENEFITS IS VITAL TO
MAKING THE MOST OF THESE OFFERINGS.

WHAT ARe OTC BeNErITS?

OTC BENEFITS REFER TO COVERAGE THAT HELPS PAY FOR NON-PRESCRIPTION MEDICATIONS AND HEALTH SUPPLIES. THESE
BENEFITS CAN INCLUDE ALLOWANCES OR CREDITS PROVIDED BY HEALTH PLANS, SUCH AS MEDICARE ADVANTAGE OR EMPLOYER-
SPONSORED PROGRAMS. THE 2023 OTC BENEFIT GUIDE AND CATALOG DETAIL THE TYPES OF PRODUCTS COVERED AND HOW
BENEFICIARIES CAN REDEEM THEIR ALLOWANCES.

ELIGIBILITY AND ENROLLMENT

ELiGIBILITY FOR OTC BENEFITS VARIES BY HEALTH PLAN AND PROVIDER. MOST MEDICARE ADVANTAGE PLANS AND SOME
EMPLOYER HEALTH PLANS OFFER OT C BENEFITS AS PART OF THEIR MEMBER SERVICES. ENROLLMENT IS OFTEN AUTOMATIC WHEN A
QUALIFYING PLAN IS SELECTED, BUT MEMBERS SHOULD VERIFY THEIR ELIGIBILITY AND UNDERSTAND ANY REGISTRATION
REQUIREMENTS SPECIFIC TO 2023 BENEFITS.



NAVIGATING THE 2023 OTC BeNerIT CATALOG

THe 2023 OTC BENEFIT CATALOG IS A CURATED LIST OF PRODUCTS ELIGIBLE FOR PURCHASE USING OT C BENEFITS. THIS
CATALOG IS UPDATED ANNUALLY TO REFLECT NEW PRODUCTS, CHANGES IN REGULATIONS, AND CONSUMER NEEDS. |T SERVES AS
A COMPREHENSIVE REFERENCE FOR MEMBERS TO IDENTIFY WHICH ITEMS ARE COVERED AND HOW TO ORDER THEM THROUGH THEIR
PLAN’S PREFERRED CHANNELS.

CATALOG FORMAT AND ACCESS

THe 2023 OTC BENEFIT CATALOG IS TYPICALLY AVAILABLE IN BOTH DIGITAL AND PRINT FORMATS. PLANS OFTEN PROVIDE
ONLINE PORTALS OR MOBILE APPS \WHERE MEMBERS CAN BROWSE THE CATALOG, PLACE ORDERS, AND TRACK THEIR BENEFITS.
PHYSICAL CATALOGS MAY ALSO BE MAILED TO MEMBERS OR ACCESSIBLE THROUGH CUSTOMER SERVICE REPRESENTATIVES.

ProbuUCT LISTINGS AND DESCRIPTIONS

THE CATALOG ORGANIZES PRODUCTS BY CATEGORIES SUCH AS PAIN RELIEF, FIRST AID, PERSONAL CARE, AND WELLNESS. EAcH
ITEM LISTING INCLUDES DETAILED DESCRIPTIONS, BRAND OPTIONS, AND QUANTITY LIMITS BASED ON THE MEMBER’S BENEFIT
ALLOWANCE. THE 2023 OTC BENEFIT GUIDE AND CATALOG ENSURE TRANSPARENCY AND EASE OF SELECTION FOR USERS.

How To Use Your 2023 OTC BeNerITS

UsiNg OT C BENEFITS EFFECTIVELY REQUIRES UNDERSTANDING THE PROCESSES INVOLVED IN ORDERING, REDEEMING, AND TRACKING
YOUR ALLOWANCE. THE 2023 OTC BENEFIT GUIDE AND CATALOG PROVIDE STEP-BY-STEP INSTRUCTIONS AND BEST PRACTICES
FOR ACCESSING YOUR BENEFITS WITHOUT HASSLE.

ORDERING METHODS

MEeMBERS CAN ORDER OT C ITEMS THROUGH VARIOUS METHODS INCLUDING ONLINE PLATFORMS, PHONE ORDERS, MAIL-ORDER
FORMS, OR IN"PERSON AT PARTICIPATING RETAILERS. MANY PLANS PARTNER WITH SPECIFIC VENDORS TO STREAMLINE THE
ORDERING AND DELIVERY PROCESS. FAMILIARITY WITH THESE OPTIONS HELPS ENSURE TIMELY RECEIPT oF OTC PRODUCTS.

BeNerIT LIMITS AND ALLOWANCES

MOST PLANS ALLOCATE A FIXED MONETARY ALLOWANCE FOR OT C BENEFITS ANNUALLY OR QUARTERLY. THE 2023 OTC
BENEFIT GUIDE AND CATALOG SPECIFY THESE LIMITS AND ADVISE MEMBERS TO MONITOR THEIR SPENDING TO AVOID EXCEEDING
THEIR ALLOWANCE. UNUSED FUNDS MAY OR MAY NOT ROLL OVER DEPENDING ON THE PLAN’S POLICIES.

UsING OTC BeNeriTs AT RETAIL LOCATIONS

SOME PLANS ALLOW MEMBERS TO USE THEIR OTC BENEFITS AT PARTICIPATING RETAIL STORES VIA BENEFIT CARDS OR
COUPONS. THIS OFFERS CONVENIENCE AND IMMEDIATE ACCESS TO ESSENTIAL HEALTH PRODUCTS. UNDERSTANDING WHICH
RETAILERS ACCEPT OTC BENEFITS IN 2023 IS CRUCIAL FOR MAXIMIZING CONVENIENCE AND VALUE.

ELiGiBLE OTC ProbucT CATEGORIES

THe 2023 OTC BENEFIT GUIDE AND CATALOG CATEGORIZE ELIGIBLE PRODUCTS INTO SEVERAL KEY AREAS. THESE CATEGORIES
ARE DESIGNED TO COVER A WIDE RANGE OF HEALTH AND WELLNESS NEEDS, ENSURING COMPREHENSIVE SUPPORT FOR BENEFICIARIES.



PAIN REeLIEF: ITEMS SUCH AS ACETAMINOPHEN, IBUPROFEN, TOPICAL ANALGESICS, AND HEAT \WRAPS.

FIRsT AID SUPPLIES: BANDAGES, ANTISEPTICS, WOUND CARE PRODUCTS, AND MEDICAL TAPES.

PersoNAL CARE: PRODUCTS INCLUDING TOOTHPASTE, DEODORANTS, SKIN CARE, AND FEMININE HYGIENE ITEMS.

* VITAMINS AND SUPPLEMENTS: MULTIVITAMINS, CALCIUM SUPPLEMENTS, AND OTHER APPROVED NUTRITIONAL AIDS.

CoLb AND ALLERGY REMEDIES: COUGH SYRUPS, DECONGESTANTS, NASAL SPRAYS, AND ALLERGY MEDICATIONS.

HoMe HEALTH CARE: BLOOD PRESSURE MONITORS, THERMOMETERS, DIABETIC TESTING SUPPLIES, AND MOBILITY AIDS.

MAXIMIZING YOUR OTC BeNeriT VALUE

To FULLY BENEFIT FROM YOUR 2023 OTC BENEFIT GUIDE AND CATALOG, IT IS IMPORTANT TO IMPLEMENT STRATEGIES THAT
OPTIMIZE YOUR USAGE. EFFICIENT MANAGEMENT OF YOUR OTC ALLOWANCE CAN IMPROVE HEALTH OUTCOMES AND REDUCE
OUT-OF-POCKET EXPENSES.

PLANNING PURCHASES STRATEGICALLY

REVIEW YOUR HEALTH NEEDS PERIODICALLY AND PLAN OTC PURCHASES ACCORDINGLY. PRIORITIZE ESSENTIAL ITEMS AND
CONSIDER BULK BUYING FOR FREQUENTLY USED PRODUCTS WITHIN ALLOWANCE LIMITS TO MAXIMIZE SAVINGS.

TRACKING AND MANAGING YOUR ALLOWANCE

KEeP DETAILED RECORDS OF YOUR OTC SPENDING AND REMAINING ALLOW ANCE. MOST PLANS PROVIDE ONLINE DASHBOARDS OR
MOBILE APPS TO FACILITATE TRACKING. STAYING INFORMED ABOUT YOUR BALANCE HELPS AVOID UNEXPECTED OUT-OF-POCKET
COSTS.

UTILizING ALL AVAILABLE CHANNELS

EXPLORE ALL ORDERING OPTIONS INCLUDING ONLINE, IN-STORE, AND PHONE ORDERS TO FIND THE MOST CONVENIENT AND COST-
EFFECTIVE METHOD FOR YOUR NEEDS. SOME VENDORS MAY OFFER PROMOTIONS OR DISCOUNTS EXCLUSIVE TO OTC BENEFIT
USERS.

FAQs AeouT THE 2023 OTC BeneriT GUIDE AND CATALOG

THIS SECTION ADDRESSES COMMON QUESTIONS AND CONCERNS RELATED TO THE 2023 OTC BENEFIT GUIDE AND CATALOG,
HELPING MEMBERS BETTER UNDERSTAND THEIR BENEFITS AND HOW TO USE THEM.

CAN | Use My OTC BeNeriTS FOR ANY NON-PRESCRIPTION |TEM?

NOT ALL NON-PRESCRIPTION ITEMS ARE COVERED. THE 2023 OTC BENEFIT GUIDE AND CATALOG SPECIFY ELIGIBLE PRODUCTS.
[TEMS MUST BE LISTED IN THE CATALOG AND APPROVED BY YOUR PLAN TO QUALIFY FOR COVERAGE.



Do OTC BeneriTs CARRY OVER IF NoT Usep?

CARRYOVER POLICIES VARY BY PLAN. SOME ALLOW UNUSED OTC BENEFITS TO ROLL OVER TO THE NEXT PERIOD, WHILE
OTHERS HAVE A “USE-IT-OR-LOSE-IT” PoLICY. CHECK YOUR SPECIFIC PLAN DETAILS FOR 2023.

WHAT SHouLp | Do IF My Desirep ProbucT Is NoT IN THE CATALOG?

IF AN ITEM IS NOT LISTED IN THE 2023 OTC BENEFIT CATALOG, IT IS GENERALLY NOT ELIGIBLE FOR PURCHASE USING OTC
BENEFITS. CONTACT YOUR PLAN’S CUSTOMER SERVICE FOR POTENTIAL EXCEPTIONS OR ALTERNATIVE PRODUCTS.

ARE THERE ANY RESTRICTIONS ON THE QUANTITY OF OTC ITEMS | CAN PURCHASE?

YES, QUANTITY LIMITS ARE OFTEN IMPOSED TO PREVENT MISUSE AND ENSURE FAIR DISTRIBUTION. THE 2023 OTC BENEFIT
GUIDE AND CATALOG INCLUDE THESE LIMITS FOR EACH PRODUCT CATEGORY.

FREQUENTLY AskeD QUESTIONS

WHAT 1s THE 2023 OTC BeneriT GuiDE AND CATALOG?

THe 2023 OTC BeneriT GUIDE AND CATALOG IS A RESOURCE THAT OUTLINES THE AVAILABLE OVER-THE-COUNTER (OTC)
PRODUCTS COVERED UNDER CERTAIN HEALTH BENEFIT PLANS, HELPING MEMBERS UNDERSTAND THEIR BENEFITS AND SELECT ELIGIBLE
ITEMS.

WHo Is ELIGIBLE TO USE THE 2023 OTC BeNeriT GUIDE AND CATALOG?

ELIGIBILITY DEPENDS ON THE SPECIFIC HEALTH INSURANCE PLAN, BUT GENERALLY, MEMBERS ENROLLED IN PLANS THAT INCLUDE
OTC BeNErITS cAN USE THE 2023 OTC BenerIT GUIDE AND CATALOG TO REDEEM ELIGIBLE PRODUCTS.

WHAT TYPES OF PRODUCTS ARE INCLUDED IN THE 2023 OTC BeneriT CATALOG?

THE CATALOG TYPICALLY INCLUDES HEALTH-RELATED ITEMS SUCH AS PAIN RELIEF, ALLERGY MEDICATION, FIRST AID SUPPLIES,
VITAMINS, PERSONAL CARE PRODUCTS, AND OTHER WELLNESS ESSENTIALS COVERED BY THE OTC BENEFIT.

How caN | Access THE 2023 OTC BeneriT GUIDE AND CATALOG?

You cAN ACCESS THE 2023 OTC BenerIT GUIDE AND CATALOG THROUGH YOUR HEALTH PLAN'S WEBSITE, MEMBER PORTAL,
OR BY REQUESTING A PHYSICAL COPY FROM YOUR BENEFITS ADMINISTRATOR OR INSURANCE PROVIDER.

ARE THERE ANY SPENDING LIMITS OR RESTRICTIONS IN THE 2023 OTC BenerIT GUIDE?

Yes, OTC BENEFITS OFTEN COME WITH SPENDING LIMITS, FREQUENCY RESTRICTIONS, AND ELIGIBLE PRODUCT LISTS, WHICH ARE
DETAILED IN THE 2023 OTC BeNEFIT GUIDE TO HELP MEMBERS MAXIMIZE THEIR BENEFITS WITHOUT EXCEEDING LIMITS.

CAN | ORDER PRODUCTS DIRECTLY FROM THE 2023 OTC BeNerIT CATALOG?

MANY HEALTH PLANS PROVIDE AN OPTION TO ORDER OTC PRODUCTS ONLINE OR VIA PHONE USING THE 2023 OTC BeNerIT
CATALOG, ALLOWING MEMBERS TO CONVENIENTLY REDEEM THEIR BENEFITS FOR ELIGIBLE ITEMS.



\X/HAT CHANGES WERE MADE IN THE 2023 OTC BeNeriT GUIDE COMPARED TO
PREVIOUS YEARS?

CHANGES MAY INCLUDE UPDATED PRODUCT LISTINGS, ADJUSTED BENEFIT AMOUNTS, NEW ELIGIBLE ITEMS, OR MODIFIED ORDERING
PROCEDURES — ALL DETAILED IN THE 2023 OTC BeNeriT GUIDE TO REFLECT CURRENT MEMBER NEEDS AND REGULATIONS.

Does THE 2023 OTC BenerIT GUIDE COVER PRESCRIPTION DRUGS?

NO, THE OTC BeNerIT GUIDE AND CATALOG COVERS OVER-THE-COUNTER PRODUCTS ONLY AND DOES NOT INCLUDE
PRESCRIPTION MEDICATIONS, WHICH ARE MANAGED SEPARATELY THROUGH YOUR HEALTH PLAN'S PHARMACY BENEFITS.

How Do | kNoW IF A PRODUCT IS COVERED UNDER THE 2023 OTC BeNerIT GUIDE?

PRODUCTS COVERED ARE CLEARLY LISTED IN THE 2023 OTC BeneriT CATALOG UNDER ELIGIBLE ITEMS. YOU CAN VERIFY
COVERAGE BY CHECKING THE CATALOG OR CONTACTING YOUR BENEFITS ADMINISTRATOR FOR CONFIRMATION.

CAN UNUseD OTC BENEFITS FROM 2023 BE ROLLED OVER TO THE NEXT YEAR?

\W/HETHER UNUSED 2023 OTC BENEFITS CAN BE ROLLED OVER DEPENDS ON YOUR SPECIFIC HEALTH PLAN'S RULES. SOME PLANS
ALLOW PARTIAL ROLLOVER, WHILE OTHERS HAVE A USE-IT-OR-LOSE-IT POLICY. CHECK YOUR PLAN DETAILS IN THE 2023
OTC BenerIT GUIDE.

ADDITIONAL RESOURCES

1. 2023 OTC BeneriT Guipe: A COMPREHENSIVE OVERVIEW

THIS BOOK PROVIDES AN IN-DEPTH LOOK AT THE OVER-THE-COUNTER (OTC) BENEFITS AVAILABLE IN 2023, COVERING
ELIGIBILITY, COVERED PRODUCTS, AND HOW TO MAXIMIZE YOUR BENEFITS. |T IS DESIGNED FOR BOTH CONSUMERS AND

HEAL THCARE PROVIDERS TO UNDERSTAND THE NUANCES OF OT C BENEFIT PROGRAMS. THE GUIDE INCLUDES TIPS ON NAVIGATING
INSURANCE POLICIES AND USING OTC CATALOGS EFFECTIVELY.

2. OpTiMizING Your 2023 OTC BeneriT: A PracTIcCAL CATALOG COMPANION

FoCUSING ON THE PRACTICAL USE OF OTC BENEFIT CATALOGS, THIS BOOK HELPS READERS IDENTIFY THE BEST PRODUCTS
COVERED UNDER THEIR 2023 PLANS. |T INCLUDES DETAILED EXPLANATIONS OF COMMON OTC ITEMS, PRICING INSIGHTS, AND
STRATEGIES FOR MAKING THE MOST OF YOUR BENEFITS. THE GUIDE IS IDEAL FOR INDIVIDUALS LOOKING TO STRETCH THEIR
HEALTHCARE DOLLARS.

3. NAVIGATING OTC BeneriT CHANGES IN 2023

THIS TITLE EXPLORES THE KEY CHANGES AND UPDATES TO OT C BENEFITS INTRODUCED IN 2023, INCLUDING NEW REGULATIONS
AND POLICY ADJUSTMENTS. |T OFFERS ADVICE ON ADAPTING TO THESE CHANGES AND UNDERSTANDING HOW THEY IMPACT YOUR
HEALTHCARE SPENDING. THE BOOK ALSO ADDRESSES COMMON QUESTIONS AND CONCERNS FROM BENEFICIARIES.

4. THe 2023 OTC PropucT CATALOG: WHAT’s Coverep AND WHATS NoT

A DETAILED CATALOG-STYLE REFERENCE, THIS BOOK LISTS AND DESCRIBES THE OTC PRODUCTS COVERED UNDER TYPICAL
2023 BENEFIT PLANS. |T HELPS CONSUMERS DISTINGUISH BETWEEN COVERED AND NON-COVERED ITEMS, MAKING SHOPPING FOR
HEALTHCARE PRODUCTS EASIER. EACH ENTRY INCLUDES PRODUCT USES, RESTRICTIONS, AND BENEFIT LIMITS.

5. MaxiMizING HEALTH SAVINGS wiTH Your 2023 OTC BeneriT

THIS GUIDE FOCUSES ON STRATEGIES TO LEVERAGE YOUR OT C BENEFITS FOR MAXIMUM HEALTH SAVINGS THROUGHOUT 202 3.
|T COVERS BUDGETING, PRODUCT SELECTION, AND TIMING PURCHASES TO ALIGN WITH BENEFIT CYCLES. READERS WILL FIND TIPS
ON COMBINING OT C BENEFITS WITH OTHER HEALTH SAVINGS ACCOUNTS FOR GREATER EFFICIENCY.

6. UnpersTANDING O T C BeneriT ELiGIBILITY AND COVERAGE IN 2023

TARGETED AT NEW USERS AND THOSE UNFAMILIAR WITH OTC BENEFITS, THIS BOOK EXPLAINS ELIGIBILITY CRITERIA AND
COVERAGE SPECIFICS FOR 2023 PLANS. |T BREAKS DOWN COMPLEX INSURANCE LANGUAGE INTO EASY-TO-UNDERSTAND TERMS
AND OFFERS GUIDANCE ON ENROLLING AND MAINTAINING BENEFITS. THE BOOK ALSO HIGHLIGHTS COMMON PITFALLS TO AVOID.



7. 2023 OTC BeneriT FraUD PreVENTION AND COMPLIANCE GUIDE

THIS TITLE ADDRESSES THE IMPORTANCE OF COMPLIANCE AND FRAUD PREVENTION WITHIN OT C BENEFIT PROGRAMS IN 2023. IT
OUTLINES COMMON FRAUDULENT PRACTICES, HOW TO RECOGNIZE THEM, AND BEST PRACTICES FOR BENEFICIARIES AND PROVIDERS
TO ENSURE PROPER USE OF BENEFITS. THE GUIDE PROMOTES ETHICAL USAGE AND ADHERENCE TO PROGRAM RULES.

8. Consumer’s Guipe To OTC BeneriT CATALOGS: 2023 EpiTion

A USER-FRIENDLY GUIDE AIMED AT HELPING CONSUMERS NAVIGATE THE OFTEN COMPLEX OT C BENEFIT CATALOGS AVAILABLE IN
2023. IT INCLUDES PRACTICAL ADVICE ON INTERPRETING CATALOG LISTINGS, UNDERSTANDING LIMITS, AND MAKING INFORMED
PURCHASING DECISIONS. THE BOOK ALSO FEATURES CASE STUDIES AND FREQUENTLY ASKED QUESTIONS FOR CLARITY.

Q. HeAL THCARE SAVINGS AND O T C BeNerITS: TRENDS AND INSIGHTS For 2023

THIS BOOK EXAMINES BROADER TRENDS IN HEALTHCARE SAVINGS RELATED TO OTC BENEFITS IN 2023, INCLUDING MARKET
CHANGES AND CONSUMER BEHAVIOR INSIGHTS. |T OFFERS A FORW ARD-LOOKING PERSPECTIVE ON HOW OTC BENEFITS FIT INTO
OVERALL HEALTH MANAGEMENT STRATEGIES. THE TEXT IS USEFUL FOR POLICYMAKERS, INSURERS, AND INFORMED CONSUMERS
ALIKE.
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