
835 file format guide
835 file format guide provides a comprehensive overview of the 835 transaction and its
significance in the healthcare industry. This guide explains the structure, components, and purpose of
the 835 file format, which is essential for electronic remittance advice in medical billing processes.
Understanding the 835 format is crucial for healthcare providers, billing professionals, and software
developers who manage claims payment and reconciliation. This article covers the standard layout of
the 835 file, how to interpret its data elements, and best practices for processing these files
efficiently. Additionally, it highlights the role of the 835 transaction in streamlining payment workflows
and ensuring compliance with HIPAA regulations. The guide also includes practical tips for
troubleshooting common issues and optimizing 835 file handling. The following sections will delve into
the key aspects of the 835 file format guide in detail.

Overview of the 835 File Format

Structure and Components of the 835 File

Processing and Interpreting 835 Files

Benefits of Using the 835 Transaction

Common Challenges and Solutions

Overview of the 835 File Format
The 835 file format is a standard electronic transaction used primarily in the healthcare industry for
transmitting payment and remittance information. It is part of the HIPAA-mandated electronic data
interchange (EDI) transactions designed to automate and streamline the claims payment process
between healthcare payers and providers. Often referred to as the Electronic Remittance Advice
(ERA), the 835 file details how claims were adjudicated, including payment amounts, adjustments,
and patient responsibility. This enables providers to reconcile payments efficiently and update their
accounts receivable systems accurately.

Purpose and Use Cases
The primary purpose of the 835 transaction is to communicate payment details and explanations from
insurance companies to healthcare providers. It serves multiple use cases such as:

Facilitating automated posting of payments to patient accounts

Providing detailed explanations for claim denials or adjustments

Supporting audit and compliance activities by maintaining clear payment records



Enabling faster and more accurate reconciliation of remittance information

Regulatory Compliance
The 835 format complies with HIPAA standards, ensuring secure and standardized transmission of
sensitive payment information. Using the 835 transaction helps organizations meet regulatory
requirements for electronic claims processing and data privacy. It also reduces paperwork and
manual entry errors, contributing to improved operational efficiency.

Structure and Components of the 835 File
The 835 file format follows a specific hierarchical structure defined by the Accredited Standards
Committee X12 (ASC X12). It consists of multiple segments and loops that organize remittance data
logically. Understanding the structure is essential for proper parsing and interpretation.

Header Segments
The header section of an 835 file contains control information identifying the sender, receiver, and the
specifics of the transaction. Key header segments include:

ISA (Interchange Control Header): Marks the start of the interchange and contains
sender/receiver IDs, date, time, and control numbers.

GS (Functional Group Header): Defines the group of related transactions and includes
application sender/receiver codes.

ST (Transaction Set Header): Indicates the start of a single 835 transaction set.

Detail Segments
The detail portion of the 835 file provides information about individual claims and payments.
Important detail segments include:

BPR (Financial Information): Contains payment method, amount, and bank account details.

TRN (Trace Number): Used for tracking the payment.

REF (Reference Identification): Includes identifiers like check number or electronic fund
transfer (EFT) trace numbers.

N1 (Name): Identifies the payer, payee, or other entities involved.



CLP (Claim Payment Information): Summarizes claim-level payment and adjustment data.

CAS (Claims Adjustment): Explains the reasons for payment adjustments or denials.

NM1 (Individual or Organizational Name): Provides patient or provider identification.

DTM (Date/Time Reference): Specifies relevant dates such as service or payment dates.

Trailer Segments
The trailer segments mark the end of the transaction and interchange. These include:

SE (Transaction Set Trailer): Indicates the end of the transaction set.

GE (Functional Group Trailer): Marks the end of the functional group.

IEA (Interchange Control Trailer): Closes the interchange envelope.

Processing and Interpreting 835 Files
Effective processing of 835 files requires understanding how to parse the file and extract relevant
payment information. This enables automated posting of remittance data and streamlines financial
reconciliation.

Parsing 835 Files
Parsing involves breaking down the 835 file into its constituent segments and loops based on
delimiters defined in the ISA segment. Specialized EDI software or custom parsers are often used to
translate the file into human-readable or system-compatible formats.

Key Data Elements to Extract
The most critical data elements extracted from the 835 file for processing include:

Payment amount and method

Claim payment details such as paid amount, patient responsibility, and adjustments

Adjustment reason codes and descriptions

Service dates and identifiers



Provider and patient information

Integration with Practice Management Systems
Once parsed, the 835 data is integrated into practice management or billing systems to automate
payment posting. This reduces manual effort, minimizes errors, and improves cash flow management.
Proper mapping of 835 segments to system fields is essential for accurate data synchronization.

Benefits of Using the 835 Transaction
The 835 file format offers numerous advantages that enhance the efficiency and accuracy of
healthcare payment processing.

Improved Accuracy and Efficiency
Automating remittance advice through 835 transactions reduces the risk of human error associated
with manual payment posting. Providers receive detailed explanations for payments and adjustments,
enabling precise account updates.

Faster Payment Reconciliation
The standardized format allows for quicker reconciliation of payments and identification of
discrepancies. This accelerates the revenue cycle and supports timely financial reporting.

Cost Reduction
Electronic remittance reduces administrative costs by minimizing paper handling, postage, and
manual data entry. It also streamlines communications between payers and providers.

Regulatory Compliance and Data Security
Using the 835 transaction ensures compliance with HIPAA mandates for electronic data interchange,
safeguarding sensitive financial and health information through standardized protocols.

Common Challenges and Solutions
Despite its benefits, working with 835 files can present challenges that require careful management.



Complexity of File Structure
The hierarchical and detailed nature of 835 files can make parsing and interpretation complex.
Implementing robust EDI translation tools and maintaining up-to-date standards documentation helps
mitigate this issue.

Handling Adjustment Codes
Understanding and correctly applying claim adjustment reason codes (CARCs) and remittance advice
remark codes (RARCs) is critical for accurate payment reconciliation. Training and reference resources
can improve accuracy in this area.

Data Integration Issues
Integrating 835 data into legacy practice management systems may require custom mapping and
validation to ensure compatibility and prevent data loss.

File Transmission and Security
Ensuring secure transmission channels and verifying file integrity are essential to protect sensitive
information and comply with privacy regulations.

Best Practices

Regularly update EDI software to accommodate changes in standards

Conduct periodic audits to verify accuracy of posted payments

Establish error handling protocols for rejected or corrupted files

Train staff on interpreting remittance advice and adjustment codes

Frequently Asked Questions

What is an 835 file format?
An 835 file format is an electronic transaction standard used in the healthcare industry to transmit
healthcare claim payment and remittance advice information between payers and providers.



What information is contained in an 835 file?
An 835 file contains payment details, claim adjustments, patient responsibility amounts, and
explanations of benefits related to healthcare claims.

How is the 835 file format structured?
The 835 file format is structured using the ANSI X12 standards, consisting of segments such as ISA,
GS, ST, BPR, TRN, CLP, and SE, each carrying specific transaction data.

Why is the 835 file important in healthcare billing?
The 835 file is important because it streamlines the payment and remittance advice process, enabling
providers to automate posting of payments and reconcile accounts efficiently.

How do providers use 835 files in their practice management
systems?
Providers upload 835 files into their practice management or billing software to automatically post
payments, adjustments, and patient liabilities to individual patient accounts.

What is the difference between 835 and 837 file formats?
The 837 file is used to submit healthcare claims from providers to payers, while the 835 file is used by
payers to send payment and remittance advice back to providers.

Are 835 files HIPAA compliant?
Yes, 835 files adhere to HIPAA electronic transaction standards, ensuring secure and standardized
transmission of sensitive healthcare payment information.

Can 835 files be customized for specific payer requirements?
While the 835 format follows a standard, some payers may include proprietary codes or additional
segments, so providers may need to customize their systems to handle these variations.

What tools are available to parse and interpret 835 files?
Various EDI software tools and libraries, such as Cleo, Bots, and custom parsers in programming
languages like Python or Java, can parse and interpret 835 files.

How do errors in 835 files affect healthcare providers?
Errors in 835 files can lead to incorrect payment posting, delayed reimbursements, and increased
administrative workload for providers who must manually reconcile discrepancies.



Additional Resources
1. Understanding the 835 Electronic Remittance Advice
This book offers a comprehensive introduction to the 835 file format used in healthcare transactions.
It covers the structure, key segments, and data elements of the 835 EDI file, explaining how it
facilitates payment and remittance information between healthcare providers and insurers. Readers
will gain practical insights into reading, interpreting, and using 835 files effectively.

2. Mastering Healthcare EDI: The 835 Remittance Advice
Designed for healthcare IT professionals, this guide delves deeply into the 835 transaction set. It
explains the technical standards, common use cases, and best practices for implementing and
troubleshooting 835 files. The book also includes real-world examples and sample files to help users
understand complex remittance scenarios.

3. EDI for Healthcare Professionals: A Focus on the 835 Format
This title is tailored for healthcare administrators and billing specialists who need to understand the
835 format without heavy technical jargon. It explains the purpose of the 835 file in the claims
payment lifecycle and how to interpret the data to reconcile accounts and resolve payment issues.
The book also covers regulatory compliance related to electronic remittance advice.

4. Electronic Data Interchange (EDI) Standards: The 835 Transaction
An authoritative resource on EDI standards, this book provides detailed coverage of the 835
transaction set within the X12 EDI framework. It explores the standard’s development, segment
definitions, and implementation guidelines. The book is ideal for software developers and system
integrators working on healthcare claims processing.

5. The 835 File Format Explained: A Practical Guide for Healthcare Billing
Focusing on practical application, this book breaks down the 835 file into understandable parts for
billing professionals. It explains how to use 835 files to post payments, identify claim adjustments,
and manage denials. Step-by-step workflows and troubleshooting tips make it a valuable tool for
improving billing accuracy and efficiency.

6. Healthcare Remittance Advice: Navigating the 835 Format
This book provides a detailed walkthrough of the healthcare remittance advice process, emphasizing
the role of the 835 file. It covers how payers communicate payment information and adjustments to
providers, helping readers understand the financial impact of remittances. The guide also discusses
common challenges and solutions in handling 835 files.

7. EDI Implementation Guide: 835 Remittance Advice Transactions
A technical manual aimed at IT teams implementing EDI solutions, this book details the requirements
for sending and receiving 835 transactions. It includes information on file validation, error handling,
and compliance with HIPAA regulations. The guide helps ensure smooth integration of 835 files into
healthcare information systems.

8. Decoding the 835 File: A Step-by-Step Approach
This book simplifies the complex structure of the 835 file by providing a step-by-step decoding
process. It is ideal for newcomers who need to understand how to extract and interpret payment data
from 835 files. The clear explanations and annotated examples make it easier to grasp EDI remittance
advice details.

9. Optimizing Revenue Cycle Management with the 835 Format



Focusing on financial performance, this book explores how the 835 transaction set can be leveraged
to optimize revenue cycle management in healthcare organizations. It discusses strategies for using
remittance data to improve cash flow, reduce denials, and enhance reporting. The book combines
technical knowledge with operational insights to maximize revenue outcomes.
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