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When investing in a spa, particularly the Artesian S Series, it is essential to understand its operation,
maintenance, and safety features to maximize your enjoyment and ensure a long lifespan for the
product. This comprehensive manual will guide you through the various aspects of your Artesian S
Series Spa, covering setup, features, maintenance, troubleshooting, and safety precautions.

Introduction to the Artesian S Series Spa

The Artesian S Series Spa is designed to provide a luxurious and relaxing experience in the comfort of
your own home. With features like energy efficiency, customizable jet configurations, and advanced
water management systems, this spa caters to both relaxation and therapeutic needs.

Features of the Artesian S Series Spa

1. Energy Efficiency: The Artesian S Series is designed with energy-efficient technologies that help
reduce operational costs without compromising performance.
2. Customizable Jets: Depending on the model, the spa offers various jet configurations that can be
adjusted to suit individual preferences, providing a personalized hydrotherapy experience.
3. Advanced Water Management: The spa incorporates sophisticated water filtration systems,
ensuring clean and clear water with minimal effort.
4. Ergonomic Seating: The seating design provides comfort and support, allowing users to relax for
extended periods.
5. User-Friendly Controls: The control panel is intuitive, making it easy to adjust settings for
temperature, jets, and lighting.

Setup and Installation

Setting up your Artesian S Series Spa correctly is crucial for safety and functionality.

Site Preparation

1. Location: Choose a flat, stable surface that can support the weight of the spa when filled with
water. Avoid areas exposed to direct sunlight or heavy wind.
2. Access to Power: Ensure that there is a GFCI-protected electrical outlet nearby. Consult with a
licensed electrician for proper installation.
3. Drainage: Ensure the site has proper drainage to avoid water pooling around the spa.



Unpacking and Assembly

1. Unpack Carefully: Remove the spa from its packaging, ensuring not to damage any components.
2. Position the Spa: Using a dolly or similar equipment, place the spa in the desired location.
3. Connect the Electrical Supply: Follow the electrical instructions provided in the manual. This may
include connecting the power supply to the control panel.

Operating Your Spa

Once the spa is installed, it’s time to familiarize yourself with its operation.

Control Panel Overview

- Temperature Control: Adjust the water temperature using the up and down arrows.
- Jet Control: Activate and customize jet functions from the control panel.
- Lighting: Control the spa's lighting features to create the desired ambiance.
- Filtration Cycles: Set the filtration cycles to maintain clean water.

Filling the Spa

1. Check Filters: Ensure the water filters are clean and in place before filling.
2. Water Source: Use a garden hose to fill the spa with water until it reaches the recommended level
(usually indicated inside the spa).
3. Turn On Power: Once filled, turn on the spa and allow the water to reach the desired temperature
before use.

Maintenance and Care

Regular maintenance is essential to keep your Artesian S Series Spa in optimal condition.

Water Chemistry Management

- Testing Water: Regularly test the water chemistry using test strips or kits. Key parameters to
monitor include:
- pH level (ideal range: 7.2 to 7.8)
- Total alkalinity (ideal range: 80 to 120 ppm)
- Chlorine or bromine levels (ideal range: 3 to 5 ppm for chlorine; 3 to 6 ppm for bromine)

- Balancing Chemicals: Add necessary chemicals to adjust pH and alkalinity as needed.



Cleaning the Spa

1. Clean the Shell: Use a soft cloth or sponge with a non-abrasive cleaner to wipe down the spa’s
interior.
2. Filter Maintenance: Rinse the filters every month and replace them according to the manufacturer's
recommendations.
3. Drain and Refill: It is advisable to drain and refill the spa every 3-4 months to maintain water
quality.

Winterization

If you live in a region with cold winters, proper winterization is crucial:
1. Drain the Spa: Completely drain the water from the spa.
2. Blow Out the Lines: Use a shop vacuum to blow out any remaining water in the plumbing lines.
3. Cover the Spa: Use a high-quality spa cover to protect it from snow and ice.

Troubleshooting Common Issues

Sometimes, issues may arise with your spa. Here are common problems and potential solutions.

Heating Problems

- Issue: The water is not heating.
- Solution: Check the power supply and ensure the heater is functioning. Inspect for error codes on the
control panel.

Water Clarity Issues

- Issue: Water appears cloudy.
- Solution: Test the water chemistry and adjust accordingly. Ensure the filters are clean.

Jet Malfunction

- Issue: Jets are not functioning correctly.
- Solution: Check that the pump is operating and that the jets are not blocked. Clean or replace filters
if necessary.



Safety Precautions

Safety should always be a priority when using a spa. Here are key safety guidelines:

1. Supervision: Never leave children unattended around the spa.
2. Temperature Limits: Do not exceed a water temperature of 104°F (40°C).
3. Health Conditions: Consult a doctor before using the spa if you have medical conditions or are
pregnant.
4. Alcohol Consumption: Limit alcohol intake before and during spa use to prevent dehydration and
overheating.

Conclusion

The Artesian S Series Spa provides an exceptional experience when operated and maintained
correctly. Understanding the setup, operation, and maintenance processes outlined in this manual will
enhance your spa experience and ensure that it remains a source of relaxation and joy for years to
come. Always refer back to this manual as needed, and enjoy your luxurious oasis!

Frequently Asked Questions

What are the basic setup instructions for the Artesian S
Series Spa?
To set up your Artesian S Series Spa, first ensure you have a solid, level surface. Next, connect the
spa to a dedicated electrical supply with the appropriate GFCI breaker. Fill the spa with water until it
reaches the designated fill line, then follow the manual for initial heating and priming the pump.

How do I maintain the water quality in my Artesian S Series
Spa?
To maintain water quality, regularly test the water chemistry using test strips or a liquid test kit.
Adjust pH, alkalinity, and sanitizer levels as needed. It's recommended to shock the water weekly and
replace the filter cartridges every 1-3 months depending on usage.

What troubleshooting steps should I follow if my Artesian S
Series Spa is not heating?
If your spa is not heating, check the power supply and ensure the circuit breaker is not tripped. Verify
that the water level is above the minimum fill line and inspect the filter for clogs. Consult the manual
for error codes that may indicate specific issues with the heater.



Can I customize the jet settings in my Artesian S Series Spa?
Yes, the Artesian S Series Spa allows you to customize jet settings. Use the control panel to adjust the
intensity and direction of the jets. Refer to the manual for specific instructions on how to operate the
jet controls and maximize your spa experience.

What additional accessories are recommended for the
Artesian S Series Spa?
Recommended accessories include a spa cover to maintain water temperature and prevent debris, a
spa step for easy access, and chemical kits for convenient water maintenance. Additionally, consider
installing a spa cover lifter for easier handling of the cover.
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