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When it comes to wireless audio technology, the Between Pro earbuds stand out for their exceptional
sound quality, comfort, and innovative features. This comprehensive guide will walk you through
everything you need to know about the Between Pro earbuds, including setup, usage, maintenance,
and troubleshooting. Whether you're a seasoned user or a first-time buyer, this manual will provide

valuable insights to enhance your listening experience.

Overview of Between Pro Earbuds

The Between Pro earbuds are designed for audiophiles and casual listeners alike. They offer a blend
of advanced technology and user-friendly features, making them ideal for various activities, whether

you're at the gym, commuting, or relaxing at home. Some of their standout features include:

- Active Noise Cancellation (ANC): This technology helps reduce ambient noise, allowing you to
immerse yourself in your music.

- Touch Controls: Convenient touch-sensitive controls enable you to manage playback, answer calls,
and summon voice assistants with ease.

- Long Battery Life: With multiple charges from the case, you can enjoy hours of uninterrupted music.
- Ergonomic Design: The earbuds come with multiple ear tip sizes to ensure a comfortable fit for all

users.

Unboxing and Initial Setup

When you unbox your Between Pro earbuds, you will find several components included in the



package:

1. Earbuds: The left and right earbuds.

2. Charging Case: A portable case that charges the earbuds.

3. Charging Cable: A USB Type-C cable for charging the case.
4. Ear Tips: Multiple sizes of silicone ear tips for a customized fit.

5. User Manual: A guide containing important information about usage and safety.

Charging the Earbuds

Before using your earbuds for the first time, it's essential to charge them. Follow these steps:

1. Place the earbuds in the charging case. Ensure they are properly seated and the charging contacts
align.

2. Connect the USB Type-C cable to the charging case and plug it into a power source.

3. The LED indicator on the case will light up to show that charging is in progress.

4. The earbuds typically take about 1-2 hours to fully charge.

Pairing with Your Device

To enjoy your Between Pro earbuds, you'll need to pair them with your smartphone or other Bluetooth-

enabled devices. Here's how:

1. Open the charging case (the earbuds should automatically turn on).
2. Go to the Bluetooth settings on your device and search for new devices.
3. Select "Between Pro" from the list of available devices.

4. Once paired, you will hear a confirmation tone in the earbuds.



Using the Between Pro Earbuds

Once your earbuds are charged and paired, you're ready to start using them. Here are some of the

primary functions you can access:

Touch Controls

The Between Pro earbuds feature touch controls that allow you to manage your music and calls

without needing to reach for your device. Here's a quick guide to the controls:

- Play/Pause: Tap the right earbud once to play or pause music.

- Next Track: Double-tap the right earbud to skip to the next track.

- Previous Track: Double-tap the left earbud to go back to the previous track.

- Answer/End Call: Tap either earbud once to answer or end a call.

- Activate Voice Assistant: Tap and hold the right earbud for a few seconds to activate your device’s

voice assistant.

Active Noise Cancellation (ANC)

To activate the Active Noise Cancellation feature, follow these steps:

1. Ensure the earbuds are connected to your device.
2. Tap and hold the left earbud for a few seconds until you hear a voice prompt indicating that ANC is
activated.

3. To turn off ANC, simply repeat the same action.



Maintenance and Care

Proper maintenance can significantly extend the lifespan of your Between Pro earbuds. Here are some

essential care tips:

Cleaning the Earbuds

To maintain sound quality and hygiene, regularly clean your earbuds. Here’s how:

1. Use a dry, soft cloth to wipe the outer surface of the earbuds.

2. For stubborn dirt, lightly dampen the cloth with water or isopropyl alcohol (avoid getting moisture in
the speaker).

3. Use a soft brush or cloth to clean the ear tips and ensure they are free of earwax or debris.

4. Replace the ear tips if they become worn out or damaged.

Storing the Earbuds

When not in use, always store your Between Pro earbuds in the charging case. This helps protect
them from dust, moisture, and potential damage. Avoid exposing them to extreme temperatures or

direct sunlight.

Troubleshooting Common Issues

While the Between Pro earbuds are designed for durability and reliability, you may encounter some

common issues. Here’s a troubleshooting guide to help you resolve them:



Connectivity Issues

- Earbuds Not Pairing: Ensure Bluetooth is enabled on your device. Reset the earbuds by placing them
back in the charging case, closing the lid, and then reopening it.
- Intermittent Connection: Move closer to your device and ensure there are no obstacles between the

earbuds and the source.

Sound Quality Problems

- Low Volume: Check the volume settings on your device and ensure the earbuds are properly seated
in your ears.
- Distorted Sound: Clean the speakers and ensure there is no debris obstructing them. If the issue

persists, reset the earbuds.

Battery Life Concerns

- Short Battery Life: Ensure you are using the latest firmware. If the battery drains quickly, consider

resetting the earbuds or checking for any software updates.

Frequently Asked Questions (FAQs)

1. Can | use only one earbud at a time?

Yes, the Between Pro earbuds support mono mode, allowing you to use either the left or right earbud

independently.



2. Are the earbuds water-resistant?

The Between Pro earbuds have an IPX4 rating, making them resistant to splashes of water. However,

they are not fully waterproof, so avoid submerging them in water.

3. How do | reset my Between Pro earbuds?

To reset your earbuds, place them in the charging case, hold the touch controls on both earbuds for

about 10 seconds until the LED indicators flash red and white, and then release the touch controls.

Conclusion

The Between Pro earbuds are a versatile audio solution that combines comfort, quality, and
convenience. By following the guidelines in this manual, you can maximize your experience and enjoy
your favorite music and podcasts to the fullest. Whether you're commuting, working out, or simply
relaxing, the Between Pro earbuds are designed to meet your audio needs head-on. Remember to
care for your earbuds properly and stay updated with any firmware releases to ensure optimal

performance. Enjoy your listening experience!

Frequently Asked Questions

What is included in the 'between pro earbuds' manual?

The manual typically includes information on product specifications, setup instructions, charging

guidelines, and troubleshooting tips.



How do | pair my between pro earbuds with my device?

To pair, turn on the earbuds, enable Bluetooth on your device, and select 'between pro earbuds' from

the list of available devices.

What should | do if my between pro earbuds are not charging?

Check the charging cable and port for debris, ensure the power source is functional, and try using a

different cable or adapter.

Can | use the between pro earbuds while exercising?

Yes, the between pro earbuds are designed for active use and should stay securely in place during

workouts.

How do | reset my between pro earbuds?

To reset, hold down the power button for a specific duration (usually 10 seconds) until the LED

indicator flashes, then release.

What is the battery life of the between pro earbuds?

The battery life typically lasts up to 8 hours on a single charge, with additional charges available

through the case.

Are the between pro earbuds water-resistant?

Yes, they are usually rated with an IPX4 or higher, making them resistant to sweat and light rain.

How do | control the volume on my between pro earbuds?

Volume control is often achieved through touch sensors on the earbuds or by using voice commands if

supported.



What warranty is offered with the between pro earbuds?

Most models come with a limited warranty, usually covering defects in materials and workmanship for

a period of 1 year.

Where can | find additional support for my between pro earbuds?

Additional support can typically be found on the manufacturer's website, including FAQs, customer

service contacts, and downloadable manuals.
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