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The Black Knight MSP (Mortgage Servicing Platform) is a sophisticated tool designed to streamline the
management of mortgage servicing, providing lenders and servicers with the necessary tools to
manage borrower accounts, payment processing, and compliance management. This user guide aims
to provide a comprehensive overview of the Black Knight MSP, detailing its features, functionalities,
and best practices to ensure users can leverage the platform effectively.

Introduction to Black Knight MSP

The Black Knight MSP offers a comprehensive suite of services for mortgage servicers, enabling them
to handle a variety of tasks including:

- Payment processing
- Loan boarding
- Default management
- Investor reporting
- Compliance tracking

By consolidating these functions into a single platform, Black Knight MSP helps organizations improve
efficiency, enhance accuracy, and maintain compliance with industry regulations.

System Requirements

Before utilizing the Black Knight MSP, it is crucial to ensure that your system meets the necessary
requirements. The following are essential for optimal performance:

Hardware Requirements

- Processor: Dual-core processor or higher
- RAM: Minimum of 8 GB (16 GB recommended)
- Hard Drive: SSD with at least 250 GB of free space
- Network: High-speed internet connection (minimum 10 Mbps)

Software Requirements

- Operating System: Windows 10 or later, or MacOS equivalent
- Web Browser: Latest versions of Chrome, Firefox, or Edge
- Java Runtime Environment: Version 8 or later



Getting Started with Black Knight MSP

To begin using Black Knight MSP, follow these steps:

1. Account Setup

- Create an Account: Contact your organization's administrator to set up an account. You'll need to
provide the necessary identification and email address.
- Email Verification: An email confirmation will be sent to verify your identity.
- Password Creation: After verification, create a secure password following the guidelines provided.

2. Logging In

- Navigate to the Black Knight MSP login page.
- Enter your username and password.
- If you forget your password, click the "Forgot Password?" link to receive a reset link via email.

3. Dashboard Overview

Once logged in, you will be directed to the main dashboard. The dashboard provides a snapshot of
your accounts, including:

- Active loans
- Recent transactions
- Notifications and alerts
- Quick links to frequently used tools

Key Features of Black Knight MSP

Black Knight MSP is packed with features designed to enhance mortgage servicing. Here are some of
the key functionalities:

Loan Management

- Loan Boarding: Efficiently onboard new loans with automated data entry.
- Payment Processing: Accept and process payments online, including one-time and recurring
payments.
- Account Maintenance: Manage borrower accounts, including address changes, payment plans, and
transaction history.



Default Management

- Collections: Monitor and manage delinquent accounts, set up payment arrangements, and
communicate with borrowers.
- Foreclosure Tracking: Stay up to date with foreclosure status and ensure compliance with all legal
requirements.

Investor Reporting

- Reporting Tools: Generate comprehensive reports for investors, including performance metrics and
compliance data.
- Customizable Reports: Create customized reports that meet specific investor needs.

Compliance Management

- Regulatory Tracking: Stay informed about industry regulations and ensure compliance through
automated alerts.
- Audit Trails: Maintain detailed logs of all transactions and changes for audit purposes.

Using Black Knight MSP Effectively

To maximize the benefits of Black Knight MSP, consider the following best practices:

1. Regular Training and Updates

- Continuous Learning: Participate in training sessions offered by Black Knight to stay updated on new
features and functionalities.
- User Manuals: Regularly refer to user manuals and documentation for troubleshooting and advanced
usage tips.

2. Customization

- Dashboard Customization: Tailor your dashboard to display the most relevant information for your
role.
- User Preferences: Adjust settings to align with your personal work style and requirements.

3. Efficient Communication

- Internal Communication Tools: Utilize built-in communication tools to collaborate with team



members effectively.
- Borrower Communication: Use standardized templates for communicating with borrowers regarding
payments, updates, and compliance.

Troubleshooting Common Issues

While using Black Knight MSP, users may encounter various challenges. Here are some common
issues and their solutions:

1. Login Issues

- Incorrect Credentials: Ensure that you are entering the correct username and password. Use the
“Forgot Password?” option if necessary.
- Account Lockout: After multiple unsuccessful login attempts, your account may be locked. Contact
your administrator to regain access.

2. Payment Processing Errors

- Payment Declined: Verify that the payment details entered are correct. If issues persist, contact your
financial institution.
- System Outages: Check for scheduled maintenance or outages by visiting the Black Knight status
page.

3. Report Generation Problems

- Missing Data: Ensure that all necessary data inputs are accurate and complete before generating
reports.
- Slow Performance: If reports take too long to generate, try clearing your browser cache or using a
different browser.

Conclusion

The Black Knight MSP serves as a powerful tool for mortgage servicers looking to enhance their
operational efficiency and compliance management. By familiarizing yourself with its features and
utilizing best practices, you can maximize its potential to improve your servicing capabilities. Regular
training and staying informed about updates will further empower you to navigate the complexities of
mortgage servicing with confidence. Embrace the capabilities of Black Knight MSP, and watch as it
transforms your mortgage servicing processes for the better.

Whether you are a new user or an experienced professional, this user guide should serve as a
valuable resource in your journey with Black Knight MSP.



Frequently Asked Questions

What is the purpose of the Black Knight MSP User Guide?
The Black Knight MSP User Guide provides comprehensive instructions and best practices for using
the Black Knight Managed Service Provider platform, helping users to efficiently navigate its features.

Where can I download the Black Knight MSP User Guide?
The Black Knight MSP User Guide can typically be downloaded from the official Black Knight website
under the support or resources section, or directly from your account dashboard if you are a
registered user.

How often is the Black Knight MSP User Guide updated?
The Black Knight MSP User Guide is usually updated regularly to reflect new features, enhancements,
and best practices, with major updates occurring alongside significant software releases.

What topics are covered in the Black Knight MSP User Guide?
The guide covers a variety of topics including system setup, user management, reporting tools,
troubleshooting tips, and integration with other Black Knight services.

Is the Black Knight MSP User Guide available in multiple
languages?
Yes, the Black Knight MSP User Guide is available in multiple languages to accommodate users from
different regions, although availability may vary based on the specific version.

Can I get support if I have questions about the Black Knight
MSP User Guide?
Yes, users can contact Black Knight's customer support for assistance with any questions regarding
the user guide, including technical support and clarification of instructions.

Is there a community forum for discussing the Black Knight
MSP User Guide?
Yes, Black Knight often hosts a community forum where users can discuss the MSP User Guide, share
tips, and ask questions to other users and Black Knight representatives.

What are some common troubleshooting tips in the Black
Knight MSP User Guide?
Common troubleshooting tips include checking system requirements, ensuring proper user
permissions, clearing cache, and consulting the FAQ section for known issues.
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