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Busch Gardens Employee Handbook

The Busch Gardens Employee Handbook serves as a vital resource for all employees working in one of the
most renowned amusement parks in the United States. This handbook outlines essential policies,
procedures, and guidelines that ensure employees understand their rights, responsibilities, and the
expectations placed upon them. Whether you are a part-time seasonal worker or a full-time team member,
this handbook is designed to equip you with the necessary information to thrive in your role while

contributing to the park's overall mission of providing exceptional guest experiences.

Introduction to Busch Gardens

Busch Gardens is a unique blend of thrilling rides, captivating entertainment, and beautiful landscapes, all
set within a zoological setting. With locations in Tampa Bay, Florida, and Williamsburg, Virginia, Busch
Gardens attracts millions of visitors each year. Employees play a crucial role in creating memorable

experiences for guests, and the handbook aims to empower them with the right tools and knowledge.

Understanding the Employee Handbook

The employee handbook is more than just a collection of rules; it is a comprehensive guide that outlines the

core values and culture of Busch Gardens. Here are key elements covered within the handbook:

1. Company Vision and Mission

- Vision: To be the world's leading theme park destination.
- Mission: To provide guests with unforgettable experiences through exceptional service, thrilling

attractions, and memorable moments.

2. Core Values

- Integrity: Upholding ethical standards in all interactions.
- Teamwork: Collaborating and supporting one another to achieve common goals.
- Excellence: Striving for the highest quality in service and operations.

- Innovation: Embracing creativity and new ideas to enhance guest experiences.



Employment Policies

Understanding employment policies is critical for maintaining a positive working environment. The

following sections detail important policies:

1. Equal Employment Opportunity

Busch Gardens is committed to providing equal employment opportunities to all employees and applicants.

The park prohibits discrimination based on:

- Race

- Color

- Religion

- Sex

- National origin
- Age

- Disability

- Genetic information

2. Harassment and Discrimination Policy

The park maintains a strict policy against harassment and discrimination. Employees are encouraged to
report any incidents to their supervisors or the Human Resources department. The handbook outlines

procedures for addressing complaints, ensuring confidentiality and protection from retaliation.

3. Code of Conduct

Employees are expected to adhere to a code of conduct that reflects the park's values. Key components

include:

- Professional behavior at all times
- Respect for colleagues and guests
- Compliance with all park policies and procedures

- Proper attire and grooming standards



Workplace Safety

Safety is a top priority at Busch Gardens. The employee handbook includes crucial information regarding

workplace safety protocols:

1. General Safety Guidelines

- Always be aware of your surroundings.
- Report any unsafe conditions or incidents to a supervisor immediately.
- Participate in safety training sessions.

- Follow all posted safety signs and instructions.

2. Emergency Procedures

In case of an emergency, employees must be familiar with the park's emergency procedures, which

include:
- Evacuation protocols
- First aid response

- Reporting fires or other hazardous situations

- Understanding the role of emergency personnel

Employee Benefits

Busch Gardens offers a variety of benefits to its employees. The employee handbook outlines these benefits,

which may include:

1. Health and Wellness Programs

- Medical, dental, and vision insurance options.

- Employee assistance programs for mental health support.



2. Paid Time Off (PTO)

- Vacation days, sick leave, and personal days.

- Policies regarding the accrual and usage of PTO.

3. Retirement Plans

- 401(k) plans with company matching contributions.

- Information on how to enroll and contribute.

Training and Development

Busch Gardens places a strong emphasis on employee training and development. The handbook includes

information on:

1. Orientation Programs

New employees undergo a comprehensive orientation program covering:
- Park history, policies, and procedures.

- Guest service expectations.

- Safety training.

2. Ongoing Training Opportunities

Employees are encouraged to pursue further training in various areas, such as:

- Leadership development.
- Skills enhancement.

- Guest service excellence.

Performance Evaluation

Regular performance evaluations are conducted to provide employees with feedback on their work. The



handbook explains:

1. Evaluation Criteria

Performance evaluations are based on several factors, including:
- Job knowledge and skills.
- Quality of work.

- Ability to work as part of a team.

- Communication skills.

2. Goal Setting

During evaluations, employees have the opportunity to set personal and professional goals with their

supervisors, fostering growth and development.

Attendance and Punctuality

Attendance is vital to maintaining operational efficiency at Busch Gardens. The handbook outlines policies

regarding:

1. Attendance Expectations

- Arriving on time for scheduled shifts.

- Notifying supervisors in advance of any absences or tardiness.

2. Consequences of Excessive Absenteeism

Employees who exhibit patterns of excessive absenteeism may face disciplinary action, which can include:

- Verbal warnings.
- Written warnings.

- Termination of employment.



Conclusion

The Busch Gardens Employee Handbook is an essential guide for every team member, outlining the
expectations, policies, and benefits associated with employment at the park. By understanding and adhering
to the information provided in this handbook, employees can foster a positive work environment that not
only enhances their own experiences but also contributes to the overall success and enjoyment of Busch
Gardens for all its guests. As an employee, embracing the values and principles outlined in the handbook
will enable you to thrive in your role and help create unforgettable moments for visitors from around the

world.

Frequently Asked Questions

What are the key policies outlined in the Busch Gardens employee
handbook?

The handbook outlines key policies including attendance, dress code, harassment, safety protocols, and

employee conduct.

How can I access the Busch Gardens employee handbook?

Employees can access the handbook online through the company intranet or request a physical copy from

their supervisor.

‘What should I do if I have questions about the employee handbook?

If you have questions, you should reach out to your supervisor or the HR department for clarification.

Are there any specific dress code requirements in the Busch Gardens
employee handbook?

Yes, the dress code requires employees to wear uniforms provided by the park and to maintain a clean and

professional appearance.

What is the policy on overtime for Busch Gardens employees?

The handbook states that employees must receive prior approval from a supervisor to work overtime, and

all overtime will be compensated according to state laws.



Does the employee handbook cover employee benefits?

Yes, the handbook includes information on employee benefits such as health insurance, retirement plans,

and paid time off.

What is the procedure for reporting harassment or discrimination at
Busch Gardens?

Employees should report harassment or discrimination to HR immediately, and the handbook provides a

detailed procedure to ensure confidentiality and protection against retaliation.

Are there any guidelines for employee conduct while on duty?

Yes, the handbook emphasizes professionalism, respect for guests and coworkers, and adherence to safety

guidelines while on duty.

What training is required for new employees as per the handbook?

New employees are required to complete orientation training, safety training, and any role-specific

training outlined in the handbook.

How often is the Busch Gardens employee handbook updated?

The employee handbook is reviewed and updated annually, or as needed, to reflect changes in policies or

regulations.
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