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Brookdale Senior Living Employee Handbook 2022 serves as an essential resource for employees
working at one of the largest senior living companies in the United States. This comprehensive guide
outlines company policies, employee rights, responsibilities, and resources available to staff.
Understanding the contents of this handbook is crucial for fostering a positive work environment and
ensuring that employees are well-equipped to provide the best care for residents.

Introduction to Brookdale Senior Living

Brookdale Senior Living is dedicated to enhancing the lives of seniors through high-quality care and
vibrant living communities. With a commitment to providing personalized services, Brookdale
operates over 700 senior living communities across the country. This employee handbook is designed
not only to inform staff about policies but also to instill the company's values of respect, integrity, and
compassion.

Employee Expectations

Understanding the expectations placed upon employees is vital for maintaining a professional and
efficient workplace. The Brookdale Senior Living Employee Handbook 2022 outlines key areas of
focus:

Professional Conduct

Employees are expected to maintain a high standard of professional behavior, which includes:

1. Respectful Communication: Engage with residents, families, and colleagues in a courteous manner.
2. Teamwork: Collaborate effectively with team members to achieve common goals.
3. Confidentiality: Protect resident information and adhere to HIPAA regulations.

Attendance and Punctuality

Regular attendance and punctuality are critical to the smooth operation of senior living facilities.
Employees should:

- Arrive on time for scheduled shifts.
- Notify supervisors in advance if unable to attend work.
- Adhere to the established call-out procedures for absences.



Dress Code and Personal Appearance

Brookdale emphasizes a professional appearance in the workplace. Employees must:
- Wear uniforms as designated by their specific roles.

- Maintain personal hygiene and grooming standards.
- Avoid clothing that may be deemed inappropriate or distracting.

Benefits and Compensation

The Brookdale Senior Living Employee Handbook 2022 provides detailed information about the
various benefits and compensation structures in place for employees. Understanding these benefits is
essential for maximizing employee satisfaction and retention.

Salary and Wages

Brookdale is committed to offering competitive wages. Key points include:
- Pay periods are bi-weekly, with direct deposit available for convenience.

- Employees may be eligible for overtime pay when working beyond standard hours.
- Annual performance reviews can lead to wage increases based on merit.

Health and Wellness Benefits

Brookdale offers a range of health and wellness benefits, including:

- Medical, dental, and vision insurance plans.
- Employee assistance programs for mental health support.
- Wellness initiatives, including fitness programs and health screenings.

Retirement Plans

To support employees' long-term financial security, Brookdale provides:

- A 401(k) retirement plan with company matching contributions.
- Financial planning resources to help employees prepare for retirement.

Training and Development

Brookdale values continuous learning and development among its employees. The employee



handbook emphasizes the importance of training through various programs.

Orientation Program

New hires undergo a comprehensive orientation program that includes:
- An introduction to Brookdale’s mission, vision, and values.

- Training on policies, procedures, and compliance issues.
- Hands-on training specific to the employee’s role.

Ongoing Education and Certification

Brookdale encourages ongoing education by providing:
- Access to online training modules and resources.

- Opportunities for certification in specialized areas of care.
- Support for attending workshops and conferences relevant to the industry.

Health and Safety Policies

Ensuring a safe environment for both residents and employees is a top priority at Brookdale Senior
Living. The employee handbook outlines critical health and safety policies.

Emergency Procedures

Employees must be familiar with emergency protocols, including:
- Evacuation routes and procedures for various emergencies (fire, natural disasters).

- Reporting incidents and accidents promptly to supervisors.
- Participation in regular safety drills to prepare for emergencies.

Infection Control Measures

To prevent the spread of illness, Brookdale implements rigorous infection control practices, including:

- Regular hand washing and use of hand sanitizer.
- Adherence to personal protective equipment (PPE) guidelines.
- Training on infection control practices for employees.



Employee Relations and Grievances

Brookdale fosters a supportive work environment where employees feel valued and heard. The
employee handbook includes information on employee relations and the grievance process.

Open-Door Policy

Brookdale encourages employees to communicate openly with management about concerns or
suggestions. Key aspects include:

- An open-door policy allowing employees to voice concerns without fear of retaliation.
- Regular feedback sessions to address employee issues and improve workplace culture.

Grievance Procedure

If issues arise, employees are encouraged to follow the grievance procedure:

1. Discuss the issue directly with the immediate supervisor.
2. If unresolved, submit a formal written complaint to Human Resources.
3. HR will investigate and respond within a specified time frame.

Conclusion

The Brookdale Senior Living Employee Handbook 2022 is a vital tool for employees to understand
their roles, responsibilities, and the resources available to them. By adhering to the guidelines set
forth in the handbook, employees can contribute to a positive work environment while providing
exceptional care to the residents of Brookdale Senior Living communities. Emphasizing
professionalism, continuous education, and open communication, Brookdale ensures that its
employees are well-prepared to meet the challenges of their roles and to uphold the company’s
mission of enriching the lives of seniors.

Frequently Asked Questions

What key policies are included in the Brookdale Senior Living
Employee Handbook 2022?

The handbook includes policies on workplace conduct, attendance, harassment, dress code, and
safety procedures.



How can employees access the Brookdale Senior Living
Employee Handbook?

Employees can access the handbook through the company's internal website or by requesting a
physical copy from their supervisor.

What should an employee do if they have questions about a
policy in the handbook?

Employees are encouraged to reach out to their manager or the Human Resources department for
clarification on any policy.

Are there any updates to employee benefits in the 2022
handbook?

Yes, the 2022 handbook outlines updated benefits including health insurance options, retirement
plans, and paid time off policies.

Does the Brookdale Senior Living Employee Handbook 2022
cover remote work policies?

Yes, the handbook includes guidelines for remote work arrangements, including expectations for
communication and productivity.

What are the disciplinary procedures mentioned in the
handbook?

The handbook details a progressive disciplinary process that may include verbal warnings, written
warnings, and possible termination depending on the severity of the violation.

How does the handbook address workplace safety?

The handbook emphasizes the importance of workplace safety, outlining procedures for reporting
hazards and protocols for emergency situations.

Is there a section on employee rights in the Brookdale Senior
Living Employee Handbook?

Yes, the handbook includes a section that outlines employee rights, including anti-discrimination
policies and the right to report grievances.

What resources are available for employee development
according to the handbook?

The handbook highlights various resources for employee development, such as training programs,
workshops, and opportunities for advancement within the company.
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