CARVER MODEL OF BOARD GOVERNANCE

CARVER MODEL oF BOARD GOVERNANCE IS AN INNOVATIVE GOVERNANCE FRAMEWORK THAT HAS TRANSFORMED THE WAY
BOARDS OF DIRECTORS OPERATE, PARTICULARLY IN NON-PROFIT ORGANIZATIONS. DEVELOPED BY_JOHN CARVER IN THE EARLY
]QQOS, THIS MODEL EMPHASIZES THE RESPONSIBILITIES OF BOARDS TO FOCUS ON POLICY-MAKING AND STRATEGIC DIRECTION
RATHER THAN GETTING INVOLVED IN THE DAY-TO-DAY OPERATIONS OF THE ORGANIZATION. AS GOVERNANCE BECOMES
INCREASINGLY COMPLEX IN TODAY’S WORLD, UNDERSTANDING THE CARVER MODEL IS ESSENTIAL FOR EFFECTIVE BOARD
LEADERSHIP.

UNDERSTANDING THE CARVER MODEL

THe CARVER MODEL IS BASED ON THE PREMISE THAT BOARDS SHOULD CONCENTRATE ON THE OUTCOMES OF THEIR
ORGANIZATIONS RATHER THAN THE MEANS BY WHICH THOSE OUTCOMES ARE ACHIEVED. THIS PHILOSOPHY IS ENCAPSULATED IN
TWO FUNDAMENTAL PRINCIPLES: PoLICY GOVERNANCE AND THE DISTINCTION BETWEEN THE ROLES OF THE BOARD AND THE
EXECUTIVE DIRECTOR.

PoLicy GOVERNANCE

PoLicy GOVERNANCE, THE CORE OF THE CARVER MODEL, IS A SYSTEMATIC APPROACH TO GOVERNANCE THAT CONSISTS OF
SEVERAL KEY COMPONENTS!

1. ENDS VvS. MEANS: THE BOARD IS RESPONSIBLE FOR DEFINING THE “ENDS” (THE INTENDED OUTCOMES FOR THE ORGANIZATION)
WHILE LEAVING THE “MEANS” (THE METHODS AND PROCESSES) TO THE EXECUTIVE DIRECTOR. THIS CREATES A CLEAR

SEPARATION OF RESPONSIBILITIES.

2. BoARD ACCOUNTABILITY: THE BOARD IS ACCOUNTABLE FOR THE ORGANIZATION’S PERFORMANCE IN ACHIEVING THE DEFINED
ENDS. |T MUST ENSURE THAT THE EXECUTIVE DIRECTOR HAS THE RESOURCES AND AUTONOMY TO MEET THESE ENDS EFFECTIVELY.

3. MONITORING: THE BOARD MUST CREATE POLICIES THAT ESTABLISH WHAT CONSTITUTES ACCEPTABLE PERFORMANCE AND
REGULARLY MONITOR THE EXECUTIVE DIRECTOR’S PERFORMANCE AGAINST THESE POLICIES.

4. EXecCUTIVE LIMITATIONS: THE BOARD CAN ESTABLISH LIMITATIONS ON THE EXECUTIVE DIRECTOR’S AUTHORITY, ENSURING
THAT CERTAIN ACTIONS OR DECISIONS ARE NOT TAKEN WITHOUT BOARD APPROVAL.

Core PrINCIPLES OF THE CARVER MODEL

To GRASP THE FULL SCOPE OF THE CARVER MODEL, IT IS VITAL TO EXPLORE ITS CORE PRINCIPLES!

1. ENDS PoLicies

ENDS POLICIES DEFINE THE ORGANIZATION’S MISSION, VISION, AND GOALS. THESE POLICIES ARTICULATE WHAT THE
ORGANIZATION IS ULTIMATELY TRYING TO ACHIEVE. FOR EFFECTIVE GOVERNANCE UNDER THE CARVER MODEL, ENDS POLICIES
SHOULD BE:

- CLEAR: EASY TO UNDERSTAND AND COMMUNICATE.
- MEASURABLE: PROVIDE A BASIS FOR ASSESSING PROGRESS.
- TIME-BOUND: INCLUDE TIMELINES FOR ACHIEVING RESULTS.



2. BoARD RESPONSIBILITIES

IN THE CARVER MODELI THE BOARD ASSUMES A GOVERNANCE ROLE FOCUSED ON ENSURING THAT THE ORGANIZATION ADHERES TO
ITS ENDS POLICIES. THE RESPONSIBILITIES OF THE BOARD INCLUDE:

- ESTABLISHING AND REVISING ENDS POLICIES.

- HIRING AND EVALUATING THE EXECUTIVE DIRECTOR.

- MONITORING THE EXECUTIVE DIRECTOR’S PERFORMANCE.

- ENSURING COMPLIANCE WITH LEGAL AND ETHICAL STANDARDS.

3. EXECUTIVE LIMITATIONS POLICIES

EXECUTIVE LIMITATIONS POLICIES SET BOUNDARIES ON THE EXECUTIVE DIRECTOR’S AUTHORITY. THESE POLICIES ENSURE THAT
THE EXECUTIVE DIRECTOR OPERATES WITHIN A FRAMEWORK THAT ALIGNS WITH THE ORGANIZATION’S MISSION AND VALUES.
THEY SHOULD INCLUDE:

- FINANCIAL MANAGEMENT GUIDELINES.
- ETHICAL CONDUCT REQUIREMENTS.
- LIMITATIONS ON OPERATIONAL DECISIONS.

4. MONITORING AND EVALUATION

MONITORING IS A CRITICAL ASPECT OF THE CARVER MODEL. THE BOARD MUST REGULARLY EVALUATE THE EXECUTIVE
DIRECTOR’S PERFORMANCE BASED ON THE ESTABLISHED ENDS AND LIMITATIONS POLICIES. THIS EVALUATION CAN TAKE VARIOUS
FORMS, INCLUDING!:

- REGULAR REPORTS: THE EXECUTIVE DIRECTOR SHOULD PROVIDE REGULAR UPDATES ON PROGRESS TOWARDS THE ENDS.

- PERFORMANCE REVIEWS: CONDUCT FORMAL PERFORMANCE REVIEWS AT LEAST ANNUALLY.
- FeebBAaCk MECHANISMS: UTILIZE STAKEHOLDER FEEDBACK TO GAUGE ORGANIZATIONAL EFFECTIVENESS.

BeNeriTs oF THE CARVER MODEL

IMPLEMENTING THE CARVER MODEL OF BOARD GOVERNANCE HAS NUMEROUS ADVANTAGES FOR ORGANIZATIONS, ESPECIALLY
NON-PROFITS. SOME OF THE KEY BENEFITS INCLUDE:

1. CLeAR Focus oN OUTCOMES

THe CARVER MODEL FOSTERS A CLEAR FOCUS ON OUTCOMES BY EMPHASIZING THE IMPORTANCE OF ENDS POLICIES. THIS FOCUS
HELPS BOARDS REMAIN ALIGNED WITH THE ORGANIZATION’S MISSION AND ENSURES THAT ALL DECISIONS CONTRIBUTE TO
ACHIEVING THE DESIRED IMPACT.

2. ENHANCED BoARD-EXECUTIVE DIRECTOR RELATIONSHIP

BY CLEARLY DEFINING THE ROLES AND RESPONSIBILITIES OF THE BOARD AND THE EXECUTIVE DIRECTOR, THE CARVER MODEL
PROMOTES A HEALTHIER AND MORE COLLABORATIVE RELATIONSHIP. THE EXECUTIVE DIRECTOR CAN FOCUS ON OPERATIONAL
MATTERS WHILE THE BOARD CONCENTRATES ON GOVERNANCE, LEADING TO IMPROVED ORGANIZATIONAL PERFORMANCE.



3. ACCOUNTABILITY AND TRANSPARENCY

THE MODEL’S EMPHASIS ON MONITORING AND EVALUATION CREATES A CULTURE OF ACCOUNTABILITY AND TRANSPARENCY.
STAKEHOLDERS CAN SEE HOW THE ORGANIZATION IS PERFORMING RELATIVE TO ITS GOALS, WHICH BUILDS TRUST AND
CONFIDENCE IN THE LEADERSHIP.

4. FLEXIBILITY AND ADAPTABILITY

THe CARVER MODEL ALLOWS ORGANIZATIONS TO BE MORE FLEXIBLE AND ADAPTABLE IN THEIR GOVERNANCE APPROACH. AS THE
ENVIRONMENT CHANGES, BOARDS CAN REVISE ENDS AND LIMITATIONS POLICIES TO RESPOND EFFECTIVELY TO NEW CHALLENGES
AND OPPORTUNITIES.

CHALLENGES oF THE CARVER MODEL

WHILE THE CARVER MODEL OFFERS SIGNIFICANT BENEFITS, IT IS NOT WITHOUT ITS CHALLENGES. SOME OF THE COMMON
DIFFICULTIES ORGANIZATIONS FACE WHEN IMPLEMENTING THIS GOVERNANCE MODEL INCLUDE:

1. RESISTANCE TO CHANGE

TRANSITIONING TO THE CARVER MODEL MAY ENCOUNTER RESISTANCE FROM BOARD MEMBERS WHO ARE ACCUSTOMED TO
TRADITIONAL GOVERNANCE PRACTICES. THIS RESISTANCE CAN HINDER THE ADOPTION OF NEW POLICIES AND PROCESSES.

2. COMPLEXITY OF PoLicY DEVELOPMENT

DEVELOPING CLEAR AND MEASURABLE ENDS AND LIMITATIONS POLICIES CAN BE A COMPLEX AND TIME-CONSUMING PROCESS.
BOARDS MAY STRUGGLE TO ARTICULATE THEIR ORGANIZATIONAL GOALS EFFECTIVELY.

3. ONGOING TRAINING AND EDUCATION

To IMPLEMENT THE CARVER MODEL SUCCESSFULLY, BOARD MEMBERS MUST BE WELL-VERSED IN ITS PRINCIPLES AND PRACTICES.
THIS NECESSITATES ONGOING TRAINING AND EDUCATION, WHICH CAN BE RESOURCE-INTENSIVE.

BesT PRACTICES FOR IMPLEMENTING THE CARVER MODEL

ORGANIZATIONS LOOKING TO IMPLEMENT THE CARVER MODEL CAN BENEFIT FROM THE FOLLOWING BEST PRACTICES:
1. START WITH EDUCATION: PROVIDE COMPREHENSIVE TRAINING FOR BOARD MEMBERS ON THE CARVER MODEL AND ITS
PRINCIPLES.

2. DeveLopr CLEAR PoLicies: COLLABORATE WITH BOARD MEMBERS AND STAKEHOLDERS TO CREATE CLEAR AND
MEASURABLE ENDS AND LIMITATIONS POLICIES.

3. ENCoOUrRAGE OPEN DIALOGUE: FOSTER AN ENVIRONMENT OF OPEN COMMUNICATION BETWEEN THE BOARD AND THE
EXECUTIVE DIRECTOR TO BUILD TRUST AND COLLABORATION.



4. REGULARLY ReVIEW PERFORMANCE: ESTABLISH A REGULAR SCHEDULE FOR MONITORING AND EVALUATING THE EXECUTIVE
DIRECTOR)S PERFORMANCE AGAINST ESTABLISHED POLICIES.

5. BEe FLEXIBLE: REMAIN OPEN TO REVISING POLICIES AND PRACTICES AS NEEDED TO RESPOND TO CHANGING CIRCUMSTANCES.

COoNCLUSION

THe CARVER MODEL OF BOARD GOVERNANCE OFFERS A ROBUST FRAMEWORK FOR EFFECTIVE GOVERNANCE THAT CAN ENHANCE
ORGANIZATIONAL PERFORMANCE AND ACCOUNTABILITY. BY FOCUSING ON POLICY-MAKING AND STRATEGIC DIRECTION, BOARDS
CAN BETTER FULFILL THEIR RESPONSIBILITIES WHILE ALLOWING EXECUTIVE DIRECTORS TO MANAGE DAY-TO-DAY OPERATIONS.
DESPITE SOME CHALLENGES IN IMPLEMENTATION, ADOPTING THE CARVER MODEL CAN LEAD TO SIGNIFICANT BENEFITS FOR
ORGANIZATIONS, PARTICULARLY IN THE NON-PROFIT SECTOR. BY UNDERSTANDING ITS PRINCIPLES AND BEST PRACTICES, BOARDS
CAN CREATE A GOVERNANCE STRUCTURE THAT IS EFFECTIVE, TRANSPARENT, AND RESPONSIVE TO THE NEEDS OF THEIR
ORGANIZATIONS AND STAKEHOLDERS.

FREQUENTLY AskeD QUESTIONS

WHAT IS THE CARVER MODEL oF BoARD GOVERNANCE?

THe CARVER MODEL OF BOARD GOVERNANCE IS A FRAMEWORK DESIGNED FOR NONPROFIT ORGANIZATIONS THAT EMPHASIZES A
CLEAR DISTINCTION BETWEEN THE ROLES OF THE BOARD AND THE EXECUTIVE MANAGEMENT. |T FOCUSES ON POLICY GOVERNANCE,
\WHERE THE BOARD SETS BROAD POLICIES AND THE EXECUTIVE TEAM IS RESPONSIBLE FOR IMPLEMENTING THEM.

How poes THE CARVER MODEL IMPROVE BOARD EFFECTIVENESS?

THe CARVER MODEL IMPROVES BOARD EFFECTIVENESS BY ESTABLISHING A CLEAR GOVERNANCE STRUCTURE THAT ALLOWS
BOARDS TO FOCUS ON STRATEGIC ISSUES RATHER THAN GETTING INVOLVED IN DAY-TO-DAY MANAGEMENT. THIS CLARITY HELPS
IN MAKING INFORMED DECISIONS AND ENHANCES ACCOUNTABILITY.

WHAT ARE THE KEY PRINCIPLES OF THE CARVER MODEL?

THE KEY PRINCIPLES OF THE CARVER MODEL INCLUDE THE BOARD'S ROLE IN SETTING STRATEGIC DIRECTION, ENSURING
ACCOUNTABILITY, DELEGATING OPERATIONAL RESPONSIBILITIES TO THE EXECUTIVE TEAM, AND MONITORING THE ORGANIZATION'S
PERFORMANCE AGAINST ESTABLISHED POLICIES.

\WHAT ARE THE BENEFITS OF ADOPTING THE CARVER MODEL FOR NONPROFITS?

BENEFITS OF ADOPTING THE CARVER MODEL FOR NONPROFITS INCLUDE IMPROVED STRATEGIC FOCUS, ENHANCED BOARD-STAFF
RELATIONSHIPS, CLEARER ACCOUNTABILITY, AND THE ABILITY TO MEASURE ORGANIZATIONAL PERFORMANCE AGAINST DEFINED
OUTCOMES.

\W/HAT CHALLENGES MIGHT ORGANIZATIONS FACE WHEN IMPLEMENTING THE CARVER
MoDEL?
ORGANIZATIONS MAY FACE CHALLENGES SUCH AS RESISTANCE TO CHANGE FROM BOARD MEMBERS OR STAFF, DIFFICULTIES IN

DEFINING POLICIES CLEARLY, AND THE NEED FOR TRAINING TO ENSURE EVERYONE UNDERSTANDS THEIR ROLES WITHIN THE NEW
GOVERNANCE STRUCTURE.



How poes THE CARVER MODEL ALIGN WITH MODERN GOVERNANCE TRENDS?

THE CARVER MODEL ALIGNS WITH MODERN GOVERNANCE TRENDS BY PROMOTING TRANSPARENCY, ACCOUNTABILITY, AND
STRATEGIC OVERSIGHT, WHICH ARE INCREASINGLY IMPORTANT FOR STAKEHOLDERS AND FUNDERS IN TODAY’'S NONPROFIT
LANDSCAPE.
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