can you delete purchase history on
iphone

Can you delete purchase history on iPhone? This question often arises for
users who wish to maintain their privacy or simply clean up their digital
footprint. Apple devices, including the iPhone, track various activities,
including purchases made through the App Store, iTunes Store, and Apple
Books. However, the ability to delete this purchase history is somewhat
limited compared to other platforms. In this article, we'll explore the
intricacies of managing your purchase history on an iPhone, including what
you can delete, how to do it, and alternatives for maintaining privacy.

Understanding Purchase History on iPhone

When you make a purchase through the App Store, iTunes Store, or Apple Books,
Apple retains a record of these transactions in your purchase history. This
history can be useful for a variety of reasons, such as:

- Tracking Spending: It helps you keep track of how much you’ve spent on
apps, music, and books.

- Redownloads: You can easily redownload apps and media that you have
previously purchased.

- Disputes: If there are any discrepancies with your purchases, having a
detailed history can help in resolving issues.

However, many users prefer to manage this information for reasons related to
privacy or clutter reduction.

Can You Delete Purchase History on iPhone?

The straightforward answer is that you cannot completely delete your purchase
history from the App Store or iTunes Store on your iPhone. Apple does not
provide a feature that allows users to erase their purchase history entirely.
However, there are some steps you can take to manage this information.

What You Can Do

While you can't delete your entire purchase history, there are a few actions
you can take:

1. Hide Purchases: You can hide specific apps or media from your purchase
history.



2. Request a Refund: If you've made an accidental purchase or no longer want
a specific item, you can request a refund, which may help in clearing your
history of unwanted purchases.

3. Create a New Apple ID: If you want a fresh start, creating a new Apple ID
will give you a clean slate, but this means you'll lose access to your
previous purchases.

How to Hide Purchases on iPhone

If you want to hide specific purchases rather than delete them entirely, you
can do so through the App Store. Here’'s how:

Steps to Hide Purchases

1. Open the App Store: Launch the App Store app on your iPhone.

2. Tap on Your Profile Picture: This is located in the upper right corner of
the screen.

3. Select “Purchased”: This will bring up a list of all your purchases.

4. Find the App or Media You Want to Hide: Scroll through your list of
purchases to locate the item you wish to hide.

5. Swipe Left on the Purchase: You will see a “Hide” option appear.

6. Tap “Hide”: Confirm your choice, and the item will be hidden from your
purchase history.

Note: Hiding a purchase does not delete it; it simply removes it from your
visible purchase list.

Requesting a Refund

If you’ve made a purchase that you regret, requesting a refund can be a way
to manage your purchase history. Here’s how to do it:

Steps to Request a Refund

1. Open Safari or Any Web Browser: Go to the Apple Music or iTunes Store
website.

2. Sign In with Your Apple ID: Use the account associated with the purchase.
3. Locate Your Purchase History: Find the transaction you want to dispute or
request a refund for.

4. Select “Report a Problem”: This option is usually next to the purchase you
want to query.

5. Follow the Prompts: Choose the reason for the refund and submit your
request.



Apple typically responds to refund requests within a few days, and if
granted, the purchase will be removed from your purchase history.

Creating a New Apple ID

If you're serious about wiping your purchase history clean, creating a new
Apple ID is an option. However, proceed with caution, as this can lead to
losing access to all your previous purchases.

Steps to Create a New Apple ID

1. Sign Out of Your Current Apple ID: Go to Settings > [Your Name] > Scroll
down and tap “Sign Out.”

2. Create a New Apple ID:

Go to Settings > Sign in to your iPhone.

Tap on “Don’t have an Apple ID or forgot it?”

Follow the prompts to create a new Apple ID.

3. Set Up Your New Account: After creating your new Apple ID, you can start
fresh.

Note: You will lose access to your previous purchases and any subscriptions
tied to your old Apple ID.

Alternatives for Maintaining Privacy

If your primary concern revolves around privacy, consider the following
alternatives to manage your purchase history on an iPhone:

Use Family Sharing

If you share your Apple ID or device with family members, consider setting up
Family Sharing. This allows each family member to have their own Apple ID
while sharing purchases, ensuring that your purchases remain private.

Regularly Review and Manage Subscriptions

Apple provides an option to manage your subscriptions easily. Regularly
reviewing and canceling subscriptions you no longer use can help minimize
clutter in your purchase history.



Adjust Privacy Settings

Navigate to Settings > Privacy on your iPhone to adjust how much information
you share with apps and services. While this won't delete your purchase
history, it can enhance your overall privacy.

Conclusion

In summary, while you cannot delete your purchase history entirely on an
iPhone, there are several strategies to manage it. Hiding specific purchases,
requesting refunds, and even creating a new Apple ID can help you take
control of your digital footprint. By understanding the limitations and
options available, you can maintain some level of privacy while enjoying the
benefits that come with Apple’s ecosystem. Always remember to regularly
review your purchases and adjust your privacy settings to align with your
personal preferences.

Frequently Asked Questions

Can I delete my purchase history from the App Store
on my iPhone?

No, you cannot delete your purchase history from the App Store. Apple does
not allow users to remove past purchases.

Is there a way to hide my purchase history on my
iPhone?

While you can't delete purchase history, you can hide specific apps from your
purchase history by going to the App Store, tapping your profile picture,
selecting 'Purchased', and then tapping the 'Hide' option next to the app.

Does deleting an app also remove it from my purchase
history on iPhone?

No, deleting an app does not remove it from your purchase history. The
purchase history will still show that you have downloaded the app previously.

How can I check my purchase history on my iPhone?

To check your purchase history, open the App Store, tap your profile picture,
and then tap 'Purchased' to view all your past downloads and purchases.



Will Apple support help me delete my purchase
history on my iPhone?

No, Apple support cannot delete your purchase history. It is a permanent
record that cannot be altered.

Can I remove my iTunes purchase history from my
iPhone?

Similar to the App Store, you cannot delete your iTunes purchase history. You
can only hide specific purchases.

What happens to my purchase history if I reset my
iPhone?

Resetting your iPhone does not affect your purchase history. It remains
stored in your Apple ID account.

If I share my Apple ID, can my purchase history be
hidden from others?

No, sharing an Apple ID means that all purchases are visible to anyone using
that account. It's best to create separate Apple IDs if privacy is a concern.

Are there any privacy features to manage purchase
history on iPhone?

While you can't delete your purchase history, you can enable restrictions in
‘Settings' > 'Screen Time' to limit access to certain apps and purchases.

Can I delete purchase history for in-app purchases
on my iPhone?

No, in-app purchases are also part of your purchase history and cannot be
deleted or removed.
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