cigna assessment test answers

Cigna assessment test answers are crucial for candidates seeking employment
at Cigna, a leading global health service company. These assessment tests are
designed to evaluate a candidate's skills, personality traits, and cognitive
abilities to ensure a good fit for the company's culture and job
requirements. Preparing for these tests can significantly increase your
chances of success, and understanding how to approach them is essential. In
this article, we will delve into the types of assessments Cigna uses, the
skills they evaluate, tips for preparation, and common questions that
candidates might encounter.

Understanding Cigna Assessment Tests

Cigna employs various assessment tests during the hiring process to gauge
potential employees' capabilities. These tests typically fall into a few
categories:

1. Cognitive Ability Tests

Cognitive ability tests measure a candidate's problem-solving skills, logical
reasoning, and critical thinking abilities. These tests often include:

- Numerical reasoning: Assessing the ability to work with numerical data.
- Verbal reasoning: Evaluating comprehension and the ability to understand
written information.

- Abstract reasoning: Testing the ability to identify patterns and logical
sequences.

2. Personality Assessments

Personality assessments focus on understanding a candidate's behavioral
traits and how they align with Cigna's corporate culture. These assessments
might explore:

- Work style: Preferences in how candidates approach tasks.
- Interpersonal skills: How candidates interact with others.
- Motivation and values: What drives candidates in their professional lives.

3. Situational Judgment Tests (SJTs)

SJTs present candidates with hypothetical scenarios related to the job they



are applying for. Candidates are asked to choose the best course of action
from multiple options. These tests assess:

- Decision-making skills

- Problem-solving abilities
- Interpersonal skills under pressure

Skills Evaluated by Cigna Assessment Tests

To effectively prepare for Cigna’s assessment tests, candidates should be
aware of the key skills being evaluated. These include:

e Analytical Skills: The ability to analyze information and make informed
decisions.

e Communication Skills: Effectiveness in conveying information and
interacting with others.

e Attention to Detail: Precision in completing tasks and recognizing
errors.

e Teamwork: Ability to work collaboratively with others.

e Adaptability: Flexibility in adjusting to new situations and challenges.

Preparing for Cigna Assessment Tests

Preparation is key to performing well on Cigna's assessment tests. Here are
some tips to help you get ready:

1. Familiarize Yourself with the Test Format

Understanding the structure of the tests can reduce anxiety and improve
performance. Research the specific assessments you may encounter, whether
they are numerical, verbal, or situational judgment tests.

2. Practice Sample Questions

Utilize online resources and practice tests to familiarize yourself with the
types of questions you might face. Here are some resources to consider:



- Online assessment platforms: Websites that offer practice tests similar to
those used by Cigna.

- Books and study guides: Materials focusing on cognitive and personality
testing can provide valuable insights and practice.

3. Brush Up on Relevant Skills

Identify any areas where you might need improvement and focus on those
skills:

- For numerical reasoning, practice basic math and data interpretation.
- For verbal reasoning, enhance your reading comprehension and vocabulary.
- For abstract reasoning, engage in puzzles and logical thinking exercises.

4. Reflect on Your Personality Traits

Since personality assessments are a significant part of the evaluation
process, reflect on your work style, values, and interpersonal interactions.
Being honest and consistent in your responses will help you align better with
Cigna's culture.

Common Questions in Cigna Assessment Tests

While the specific questions on Cigna's assessments may vary, some common
themes can be identified. Here are a few examples of the types of questions
you might encounter:

1. Cognitive Ability Questions

- Numerical Reasoning: "If a product costs $120 and is on sale for 15% off,
what is the sale price?"

- Verbal Reasoning: "Which of the following sentences best summarizes the
paragraph provided?"

2. Personality Assessment Questions

- "How do you prefer to work: independently or as part of a team?"
- "Describe a situation where you had to adapt to a significant change at
work. "



3. Situational Judgment Questions

- "You notice a colleague struggling with a task. What would you do?"
- "A client is unhappy with the service they received. How would you handle
the situation?"

Final Thoughts

In conclusion, understanding Cigna assessment test answers and the types of
evaluations you will encounter is essential for anyone looking to join Cigna.
By familiarizing yourself with the test formats, honing relevant skills, and
reflecting on your personality traits, you can prepare effectively for the
assessments. Remember that these tests are not just about right or wrong
answers; they are designed to find the best match for both the candidate and
the company. With the right preparation, you can approach the Cigna
assessment tests with confidence and increase your chances of securing a
position within this esteemed organization.

Frequently Asked Questions

What is the purpose of the Cigna assessment test?

The Cigna assessment test is designed to evaluate candidates' skills,
personality traits, and suitability for various roles within the company.

What types of questions can I expect on the Cigna
assessment test?

The assessment may include situational judgment questions, personality
assessments, and cognitive ability tests, focusing on problem-solving and
critical thinking.

How can I prepare for the Cigna assessment test?

Preparation can include practicing similar assessment tests online, reviewing
job-related skills, and familiarizing yourself with Cigna's values and
mission.

Are the answers to the Cigna assessment test shared
publicly?

No, specific answers to the Cigna assessment test are not publicly available
to maintain the integrity of the testing process.



Does Cigna use the assessment test as the sole
factor in hiring decisions?

No, while the assessment test is an important part of the evaluation process,
Cigna also considers interviews, resumes, and other factors.

What should I do if I don't pass the Cigna
assessment test?

If you don't pass, consider seeking feedback if available, and take the
opportunity to improve your skills and knowledge before reapplying.

Is the Cigna assessment test timed?

Yes, the assessment test typically has a time limit, so it's important to
manage your time effectively while answering the questions.

Can I retake the Cigna assessment test if I fail?

Yes, candidates may be allowed to retake the assessment test after a certain
period, but it's advisable to check with Cigna's recruitment guidelines.

What are some common topics covered in the Cigna
assessment test?

Common topics include customer service scenarios, teamwork, conflict
resolution, and analytical thinking.

How long does it take to receive results from the
Cigna assessment test?

Typically, candidates can expect to receive their results within a few days
to a couple of weeks after completing the assessment.
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