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Cognizant Technology Solutions is a leading global professional services
company that specializes in digital transformation, consulting, and
technology services. Founded in 1994, Cognizant has evolved from a technology
unit of Dun & Bradstreet to a multinational corporation that is recognized
for its innovative solutions and deep industry expertise. With a strong focus
on helping clients navigate the complexity of the digital landscape,
Cognizant plays a pivotal role in enabling businesses to enhance their
operations, improve customer experiences, and drive growth.

Company Overview

Cognizant is headquartered in Teaneck, New Jersey, and operates in over 40
countries worldwide. The company employs more than 300,000 professionals and
serves clients across various industries, including healthcare, financial
services, manufacturing, retail, and technology. Cognizant's extensive
portfolio includes services such as IT consulting, application development,
systems integration, and business process outsourcing.

Mission and Vision

Cognizant's mission is to "help clients build stronger businesses by
leveraging technology to drive innovation and efficiency." The company
envisions a world where digital technology transforms businesses and enhances
customer engagement, thereby fostering growth and sustainability. Their
commitment to social responsibility and ethical business practices underpins
their vision, emphasizing the importance of creating positive societal
impacts.

Core Services

Cognizant's service offerings are diverse and tailored to meet the unique
needs of clients in different sectors. The primary areas of expertise
include:

Digital Transformation: Leveraging advanced analytics, artificial
intelligence, and cloud computing to modernize business operations.

IT Services: Providing end-to-end IT solutions, including application



development, maintenance, and management.

Consulting Services: Offering strategic guidance to help organizations
navigate complex business challenges and implement effective solutions.

Business Process Services: Optimizing and automating business processes
to enhance efficiency and reduce costs.

Industry Solutions: Developing specialized solutions that cater to
specific industry needs, leveraging deep domain expertise.

Digital Transformation

In today’s fast-paced business environment, digital transformation is crucial
for survival and growth. Cognizant assists organizations in adopting digital
technologies that can streamline operations and improve customer experiences.
Their approach involves:

Identifying areas for improvement through data analytics and insights.1.

Designing custom solutions that align with business objectives.2.

Implementing technologies such as cloud, AI, and IoT to facilitate3.
transformation.

Providing ongoing support and optimization to ensure sustained success.4.

Industry Focus

Cognizant serves a variety of industries, each with specific requirements and
challenges. The company's deep industry knowledge allows it to deliver
solutions that are relevant and effective. Key sectors include:

Healthcare

Cognizant offers solutions that improve patient care, streamline operations,
and ensure compliance with regulations. Services include:

Healthcare analytics



Clinical trial management

Telehealth solutions

Revenue cycle management

Financial Services

In the financial services sector, Cognizant provides solutions that enhance
customer engagement and operational efficiency. Key offerings include:

Risk and compliance management

Fraud detection and prevention

Digital banking solutions

Investment management systems

Manufacturing

Cognizant supports manufacturers in adopting smart technologies to improve
productivity and reduce costs. Services include:

Supply chain optimization

Smart manufacturing solutions

Predictive maintenance

Quality assurance systems

Retail

In the retail sector, Cognizant helps businesses enhance customer experiences
and optimize operations. Solutions offered include:



Personalization and customer engagement strategies

Omni-channel retail solutions

Inventory and supply chain management

Data analytics for customer insights

Global Presence and Workforce

Cognizant's global footprint is a significant advantage, enabling it to serve
clients in various regions with local expertise. The company maintains
delivery centers and offices around the world, including key locations in:

United States

India

Europe

Asia-Pacific

With a workforce of over 300,000 professionals, Cognizant emphasizes
diversity, inclusion, and continuous learning. The company invests in
employee training and development to ensure its workforce remains at the
forefront of technological advancements.

Recent Developments and Innovations

Cognizant continues to innovate and adapt to changing market demands. Recent
developments include:

Acquisitions

Cognizant has pursued a strategy of growth through acquisitions, targeting
companies that enhance its capabilities in key areas such as cloud services,
AI, and digital engineering. Notable acquisitions have included:

Trizetto, enhancing healthcare software solutions.



Cadient Group, expanding digital marketing capabilities.

SAP consulting firms to strengthen ERP services.

Partnerships

Cognizant has formed strategic alliances with leading technology providers,
including:

Amazon Web Services (AWS)

Microsoft

Salesforce

These partnerships enable Cognizant to deliver cutting-edge solutions and
stay ahead in the competitive landscape.

Sustainability Initiatives

Cognizant is committed to sustainability and has implemented various
initiatives to reduce its environmental impact. The company focuses on:

Reducing carbon emissions and energy consumption.

Promoting responsible resource usage.

Engaging in community development projects.

Conclusion

Cognizant Technology Solutions has established itself as a leader in the IT
services and consulting industry. With a strong commitment to digital
transformation, deep industry expertise, and a diverse portfolio of services,
Cognizant is well-positioned to help businesses navigate the complexities of
the modern world. As technology continues to evolve, Cognizant remains
dedicated to innovation and excellence, ensuring that its clients can thrive
in an increasingly digital landscape. By focusing on customer needs,



investing in talent, and promoting sustainability, Cognizant is not just
shaping the future of technology but also contributing to a better world.

Frequently Asked Questions

What is Cognizant Technology Solutions known for?
Cognizant Technology Solutions is known for providing IT services,
consulting, and business process outsourcing. It specializes in digital
transformation, technology modernization, and IT services for various
industries.

When was Cognizant Technology Solutions founded?
Cognizant Technology Solutions was founded in 1994.

What industries does Cognizant serve?
Cognizant serves various industries including healthcare, financial services,
manufacturing, retail, and technology.

Where is the headquarters of Cognizant located?
Cognizant's headquarters is located in Teaneck, New Jersey, USA.

What is the primary business model of Cognizant?
Cognizant primarily operates on a business model that combines consulting,
technology services, and outsourcing to help clients improve their business
performance.

How does Cognizant incorporate digital
transformation in its services?
Cognizant incorporates digital transformation through its expertise in cloud
computing, data analytics, artificial intelligence, and automation to help
clients innovate and enhance operational efficiency.

Is Cognizant publicly traded?
Yes, Cognizant Technology Solutions is publicly traded on the NASDAQ under
the ticker symbol CTSH.

What are some recent acquisitions made by Cognizant?
Recent acquisitions by Cognizant include companies in the digital services



and consulting space, such as the acquisition of the digital engineering
firm, 10Pearls, to enhance its digital capabilities.

What is Cognizant's approach to corporate social
responsibility?
Cognizant's approach to corporate social responsibility focuses on education,
technology access, and community development, aiming to create a positive
impact in the communities where it operates.

What is the employee count of Cognizant as of 2023?
As of 2023, Cognizant has approximately 350,000 employees worldwide.
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