
clover manual card entry fee
Clover manual card entry fee is an essential topic for businesses that utilize Clover payment systems.
Understanding the fees associated with manual card entry can help merchants make informed
decisions when it comes to payment processing. This article will delve into what the Clover manual
card entry fee entails, how it compares to other payment methods, its implications for businesses,
and tips for minimizing costs.

Understanding Clover Manual Card Entry Fee

Clover is a popular point-of-sale (POS) system that provides merchants with a suite of tools to manage
payments, inventory, and customer relationships. One of the features of Clover is the ability to
manually enter card information when a customer is unable to swipe or tap their card. However, this
convenience comes with associated fees that merchants should be aware of.

What is Manual Card Entry?

Manual card entry refers to the process of inputting a customer's credit or debit card details directly
into the POS system rather than using a card reader. This can occur in various scenarios, such as:

1. Card Reader Malfunction: If the card reader is not functioning properly, merchants may need to
enter the card information manually.
2. Card Damage: If a customer's card is damaged or worn out, manual entry can be a fallback option.
3. Customer Preference: Some customers may choose to provide their card details directly for
security reasons.

Fee Structure for Manual Card Entry

The Clover manual card entry fee typically consists of two main components:

- Transaction Fee: This is charged for each transaction processed through manual entry.
- Percentage Fee: Many payment processors, including Clover, charge a percentage of the total
transaction amount for manual entries, which can be higher than regular card swipes.

The exact amounts can vary based on the service plan chosen by the merchant and other
agreements with Clover or their payment processor. For example, while a standard card swipe fee
might be around 2.6% + $0.10 per transaction, the manual entry fee could be closer to 3.5% + $0.15.

Why is the Manual Card Entry Fee Higher?

The higher fees associated with manual card entry can be attributed to several factors:



1. Risk of Fraud: Manual entries are often considered riskier than card swipes or taps because they do
not utilize EMV (Europay, MasterCard, and Visa) chip technology, which enhances security.
2. Processing Time: Manual entries may take longer to process, leading to increased operational costs
for payment processors.
3. Higher Chargebacks: Transactions that are manually entered tend to have a higher rate of
chargebacks, which can lead to increased costs for payment processors.

Comparing Manual Card Entry to Other Payment
Methods

To have a clear understanding of the implications of using manual card entry, it’s essential to
compare it with other payment methods available to merchants.

1. Card Swipes

- Cost: Generally lower transaction fees compared to manual entries.
- Speed: Quicker transaction times as the card is swiped through a reader.
- Security: More secure due to EMV chip technology.

2. Mobile Payments

- Cost: Similar to card swipes, mobile payment fees are usually lower.
- Convenience: Offers customers a seamless and modern payment option.
- Security: High levels of encryption and tokenization to protect customer information.

3. Contactless Payments

- Cost: Comparable to card swipes, often with minimal transaction fees.
- Speed: Extremely fast transaction times, enhancing customer experience.
- Security: Uses NFC (Near Field Communication) technology for added security.

Implications of Manual Card Entry Fees for Businesses

Understanding the Clover manual card entry fee implications is crucial for businesses, especially
those that experience high volumes of manual transactions.

1. Impact on Profit Margins



Higher fees can significantly impact profit margins. If a business frequently relies on manual card
entry due to customer preferences or equipment issues, the cumulative fees can add up, reducing
overall profitability.

2. Customer Experience

While manual entry offers a solution in certain scenarios, it can also slow down the checkout process.
A longer transaction time may lead to customer frustration, especially during busy periods.
Businesses should aim to balance convenience and efficiency.

3. Budgeting and Cost Management

Merchants should factor in potential manual entry fees when budgeting for payment processing costs.
By analyzing transaction patterns, businesses can better anticipate the costs associated with manual
card entries and adjust their strategies accordingly.

Tips for Minimizing Clover Manual Card Entry Fees

While some factors related to manual card entry fees are beyond a merchant's control, there are
strategies to minimize these costs.

1. Regular Equipment Maintenance

Ensuring that card readers and payment processing equipment are in good working order can reduce
the need for manual entries. Regular maintenance checks can prevent malfunctions that lead to
higher fees.

2. Staff Training

Training employees on how to handle transactions efficiently can minimize instances where manual
entries become necessary. Proper training can also enhance customer service, making the payment
process smoother for everyone involved.

3. Customer Communication

Communicating with customers about the benefits of using card readers (such as speed and security)
can encourage them to use their cards correctly. Providing information on the potential fees
associated with manual entries may also prompt customers to be more cautious with their cards.



4. Evaluate Payment Plans

Merchants should regularly review their payment processing plans to ensure they are getting the best
rates. Some providers may offer customizable plans that could reduce fees associated with manual
entries.

Conclusion

In summary, the Clover manual card entry fee is a critical consideration for any business using
Clover’s payment processing services. Understanding the fee structure, implications for business
operations, and strategies for reducing costs can lead to more informed decision-making and
improved profitability. By optimizing payment processes and educating both staff and customers,
businesses can effectively navigate the challenges associated with manual card entries while
maintaining a high level of service.

Frequently Asked Questions

What is the Clover manual card entry fee?
The Clover manual card entry fee is a charge applied when a merchant manually enters a customer's
card details instead of using a card reader.

How much is the Clover manual card entry fee?
The fee typically ranges from 0.5% to 1% of the transaction amount, but it can vary based on the
merchant's agreement with Clover.

When does the manual card entry fee apply?
The fee applies when a transaction is processed by manually inputting card information, such as
during a phone order or if the card is not present.

Is the Clover manual card entry fee higher than standard card
processing fees?
Yes, the manual entry fee is usually higher than standard card processing fees due to the increased
risk of fraud associated with manual entries.

Can merchants avoid the Clover manual card entry fee?
Merchants can avoid this fee by using a card reader or payment terminal to swipe or tap cards
instead of entering details manually.



Does the Clover manual card entry fee apply to all transaction
types?
No, it specifically applies to transactions where card details are manually inputted, not to those
processed through card readers or contactless payments.

Are there any exceptions to the Clover manual card entry fee?
Exceptions may apply based on the merchant's contract with Clover, so it's best to consult the service
agreement for specific terms.

How can I find out the exact Clover manual card entry fee for
my account?
You can check the fees by logging into your Clover account or contacting Clover customer support for
detailed information regarding your specific fee structure.

Does the manual card entry fee impact small businesses
differently?
Yes, small businesses may feel the impact more due to lower transaction volumes, making the
percentage fee more significant on smaller sales.

What should merchants consider regarding the Clover manual
card entry fee?
Merchants should consider the potential cost of the fee when deciding how to process payments, and
whether investing in card reader technology could save money in the long run.
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