
colorado alcohol server training
Colorado alcohol server training is an essential aspect of the hospitality
industry, aimed at ensuring that servers and bartenders are equipped with the
knowledge and skills necessary to responsibly serve alcohol. Given the
potential risks associated with alcohol consumption, including underage
drinking and over-serving patrons, the state of Colorado mandates specific
training for individuals who serve alcohol in various establishments. This
article will delve into the importance of alcohol server training in
Colorado, the requirements, training programs available, and best practices
for responsible alcohol service.

Importance of Colorado Alcohol Server Training

Alcohol server training is critical for several reasons:

1. Public Safety: Trained servers are better equipped to recognize signs of
intoxication and intervene appropriately, which can help prevent accidents
and ensure a safer environment for all patrons.

2. Legal Compliance: Colorado state law requires certain establishments to
have trained staff. Compliance with these laws helps businesses avoid fines
and legal repercussions.

3. Promoting Responsible Drinking: Training programs emphasize the importance
of responsible alcohol service, encouraging servers to promote moderation and
responsible behavior among patrons.

4. Enhanced Customer Service: Well-trained servers can enhance the overall
customer experience by providing knowledgeable service, which can lead to
repeat business and positive reviews.

5. Reduction of Liability: Establishments that employ trained servers may
reduce their liability in cases of incidents related to alcohol consumption,
as they can demonstrate that they have taken steps to ensure responsible
service.

Requirements for Alcohol Server Training in
Colorado

In Colorado, the requirements for alcohol server training vary depending on
the type of establishment and the nature of the service provided. However,
there are some common elements that all servers must adhere to:



Who Needs Training?

- Bartenders: Individuals who mix and serve drinks in bars, restaurants, and
other venues.
- Servers: Waitstaff who serve alcoholic beverages to patrons at tables.
- Managers: Supervisors or managers responsible for overseeing alcohol
service in their establishments.
- New Employees: All new hires in establishments that serve alcohol must
complete training within a specified time frame.

Certification Requirements

- Training Course: Individuals must complete a state-approved alcohol server
training program.
- Age Requirement: Participants must typically be at least 18 years old to
serve alcohol in Colorado.
- Certification Validity: Alcohol server training certifications in Colorado
are generally valid for up to three years, after which re-certification is
required.

Types of Alcohol Server Training Programs

Colorado offers several training programs to meet the needs of different
establishments. These programs can be completed in various formats, including
in-person classes and online courses.

State-Approved Programs

The Colorado Department of Revenue maintains a list of approved training
programs. Some of the most popular options include:

1. ServSafe Alcohol: A comprehensive program that covers responsible alcohol
service, recognizing fake IDs, and understanding the effects of alcohol on
the body.

2. TIPS (Training for Intervention Procedures): Focuses on skills for
preventing intoxication and underage drinking, as well as intervention
techniques.

3. Responsible Serving of Alcohol: Teaches servers about legal
responsibilities, customer service, and recognizing signs of intoxication.

4. Online Courses: Many providers offer online training options, allowing
participants to complete courses at their own pace.



Course Content Overview

Regardless of the specific program, most alcohol server training courses
cover similar topics:

- Understanding Alcohol Laws: Local, state, and federal laws regarding
alcohol service, including the legal drinking age and penalties for
violations.
- Identifying Intoxication: Signs of intoxication and how to assess a
patron’s level of impairment.
- Intervention Techniques: Strategies for handling difficult situations, such
as refusing service to intoxicated individuals or dealing with aggressive
patrons.
- Serving Responsibly: Best practices for serving alcohol, including portion
sizes, drink recommendations, and promoting safe consumption.

Best Practices for Responsible Alcohol Service

Effective alcohol server training goes beyond just completing a course. Here
are some best practices that servers should adopt to ensure responsible
alcohol service:

1. Always Check IDs

- Verify the age of any patron who appears to be under 30 years old.
- Familiarize yourself with the various forms of identification accepted in
Colorado, including state-issued IDs and passports.

2. Monitor Patron Behavior

- Pay attention to changes in behavior that may indicate intoxication, such
as slurred speech, unsteady movement, or aggressive behavior.
- Engage with patrons and build rapport, which can help you gauge their level
of intoxication.

3. Use the "One Drink Per Hour" Rule

- Encourage patrons to pace their drinking by suggesting a maximum of one
standard drink per hour.
- Offer food and non-alcoholic beverages as alternatives to help patrons
moderate their alcohol intake.



4. Be Prepared to Refuse Service

- Practice saying no in a polite but firm manner if a patron is visibly
intoxicated or attempting to drink excessively.
- Be ready to explain the reasons for your refusal, focusing on safety and
legal obligations.

5. Train Staff Regularly

- Conduct regular refresher courses for staff to keep them updated on laws,
policies, and best practices.
- Encourage open communication among staff members regarding any concerning
behavior observed in patrons.

Conclusion

Colorado alcohol server training is not just a regulatory requirement; it is
a vital component of fostering a safe and enjoyable environment in
establishments that serve alcohol. By investing in training, businesses can
protect their patrons, comply with the law, and enhance their reputation in
the community. With the right knowledge and skills, servers and bartenders
can play a crucial role in promoting responsible drinking and ensuring that
every patron has a safe and positive experience. As the hospitality industry
continues to evolve, ongoing training and adherence to best practices will
remain essential for success.

Frequently Asked Questions

What is Colorado alcohol server training?
Colorado alcohol server training is a program designed to educate individuals
involved in the sale and service of alcoholic beverages about responsible
serving practices, laws, and regulations regarding alcohol consumption.

Who needs to complete alcohol server training in
Colorado?
In Colorado, anyone who serves or sells alcohol, including bartenders,
waitstaff, and managers, is required to complete an approved alcohol server
training program.



How long does the Colorado alcohol server training
certification last?
The Colorado alcohol server training certification is valid for three years
from the date of completion, after which individuals must take a refresher
course or retake the training to remain compliant.

What topics are covered in Colorado alcohol server
training?
The training typically covers topics such as identifying fake IDs,
understanding the effects of alcohol, recognizing signs of intoxication,
state laws regarding alcohol service, and techniques for responsible serving.

Can I take Colorado alcohol server training online?
Yes, many approved providers offer Colorado alcohol server training online,
allowing individuals to complete the course at their own pace and
convenience.

What happens if I don't complete alcohol server
training in Colorado?
Failure to complete the required alcohol server training can result in fines,
loss of employment, or revocation of the establishment's liquor license.

How can I find an approved alcohol server training
provider in Colorado?
You can find approved alcohol server training providers by visiting the
Colorado Department of Revenue's website or checking with local liquor
licensing authorities for a list of certified programs.
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