DESIGN AND CONSTRUCTION STANDARDS MANUAL MARRIOTT

DESIGN AND CONSTRUCTION STANDARDS MANUAL MARRIOTT SERVES AS A CRITICAL GUIDE FOR ARCHITECTS, ENGINEERS,
CONTRACTORS, AND PROJECT MANAGERS INVOLVED IN THE DEVELOPMENT AND RENOVATION OF MARRIOTT PROPERTIES
WORLDWIDE. THIS COMPREHENSIVE DOCUMENT ESTABLISHES UNIFORMITY IN DESIGN ELEMENTS, CONSTRUCTION PRACTICES,
MATERIALS, AND OPERATIONAL REQUIREMENTS TO ENSURE QUALITY, SAFETY, AND BRAND CONSISTENCY ACROSS ALL MARRIOTT
HOTELS. W/ITH DETAILED SPECIFICATIONS COVERING ARCHITECTURAL DESIGN, MECHANICAL SYSTEMS, INTERIOR FINISHES, AND
SUSTAINABILITY PRACTICES, THE MANUAL SUPPORTS SEAMLESS PROJECT EXECUTION WHILE ALIGNING WITH MARRIOTT’S
COMMITMENT TO EXCELLENCE. UNDERSTANDING THE SCOPE AND STRUCTURE OF THIS STANDARDS MANUAL IS ESSENTIAL FOR
STAKEHOLDERS AIMING TO MEET MARRIOTT’S RIGOROUS EXPECTATIONS AND DELIVER SUPERIOR GUEST EXPERIENCES. THIS
ARTICLE WILL EXPLORE THE KEY COMPONENTS OF THE DESIGN AND CONSTRUCTION STANDARDS MANUAL MARRIOTT PROVIDES,
HIGHLIGHTING ITS PURPOSE, CONTENT STRUCTURE, AND PRACTICAL APPLICATIONS IN HOTEL DEVELOPMENT PROJECTS.
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OVERVIEW OF THE DESIGN AND CONSTRUCTION STANDARDS MANUAL
MARRIOTT

THE DESIGN AND CONSTRUCTION STANDARDS MANUAL MARRIOTT OFFERS FUNCTIONS AS AN AUTHORITATIVE RESOURCE THAT
GOVERNS THE ARCHITECTURAL AND ENGINEERING FRAMEWORKS FOR MARRIOTT’S HOTEL PROPERTIES. |T IS DESIGNED TO MAINTAIN
BRAND INTEGRITY WHILE ALLOWING FOR ADAPTABILITY ACROSS DIFFERENT MARKETS AND PROJECT TYPES. THIS MANUAL
CONSOLIDATES MARRIOTT’S GLOBAL EXPERTISE INTO A STRUCTURED SET OF GUIDELINES COVERING ALL CRITICAL ASPECTS OF
HOTEL DESIGN AND CONSTRUCTION, ENSURING OPERATIONAL EFFICIENCY AND GUEST SATISFACTION.

PUrPOSE AND SCOPE

THE PRIMARY PURPOSE OF THE MARRIOTT DESIGN AND CONSTRUCTION STANDARDS MANUAL IS TO ESTABLISH CLEAR,
CONSISTENT, AND COMPREHENSIVE CRITERIA FOR NEW BUILDS, RENOVATIONS, AND EXPANSIONS OF MARRIOTT HOTELS. IT
COVERS A BROAD SCOPE THAT INCLUDES SITE PLANNING, STRUCTURAL DESIGN, INTERIOR FINISHES, BUILDING SYSTEMS, AND
SAFETY PROTOCOLS. BY STANDARDIZING THESE ELEMENTS, MARRIOTT AIMS TO DELIVER A CONSISTENT BRAND EXPERIENCE AND
OPTIMIZE LIFECYCLE COSTS.

AUDIENCE AND USAGE

THIS MANUAL IS INTENDED FOR A DIVERSE AUDIENCE INCLUDING ARCHITECTS, INTERIOR DESIGNERS, ENGINEERS, CONTRACTORS,
AND PROJECT MANAGERS. |T ACTS AS A REFERENCE POINT THROUGHOUT THE PROJECT LIFECYCLE, FROM INITIAL CONCEPT
THROUGH CONSTRUCTION AND COMMISSIONING. THE MANUAL IS REGULARLY UPDATED TO INCORPORATE EVOLVING INDUSTRY
STANDARDS, TECHNOLOGICAL ADVANCES, AND MARRIOTT’S STRATEGIC BRAND DEVELOPMENTS.



Key DesIGN GUIDELINES IN THE MANUAL

THE MARRIOTT DESIGN AND CONSTRUCTION STANDARDS MANUAL OUTLINES RIGOROUS DESIGN PRINCIPLES THAT REFLECT BOTH
AESTHETIC AND FUNCTIONAL PRIORITIES. THESE GUIDELINES ENSURE THAT MARRIOTT PROPERTIES EXHIBIT A DISTINCTIVE YET
COHESIVE LOOK AND FEEL WHILE MEETING OPERATIONAL NEEDS.

ARCHITECTURAL DESIGN STANDARDS

THE MANUAL PROVIDES DETAILED INSTRUCTIONS ON ARCHITECTURAL ELEMENTS INCLUDING BUILDING FORM, FACADE TREATMENTS,
ROOF DESIGN, AND SITE INTEGRATION. EMPHASIS IS PLACED ON CREATING WELCOMING AND EFFICIENT LAYOUTS THAT ENHANCE
GUEST COMFORT AND ACCESSIBILITY. MARRIOTT’S ARCHITECTURAL STANDARDS BALANCE CONTEMPORARY DESIGN TRENDS WITH
TIMELESS APPEAL TO MAINTAIN BRAND RELEVANCE OVER TIME.

INTERIOR DESIGN AND FINISHES

INTERIOR DESIGN SPECIFICATIONS COVER MATERIALS, COLOR PALETTES, FURNITURE SELECTION, LIGHTING, AND SPATIAL
PLANNING. THE MANUAL ENCOURAGES THE USE OF DURABLE, HIGH-QUALITY MATERIALS THAT ALIGN WITH MARRIOTT’S BRAND
IDENTITY. |T ALSO ADDRESSES ERGONOMIC CONSIDERATIONS AND FLEXIBILITY TO ACCOMMODATE VARIOUS GUEST NEEDS,
ENSURING BOTH AESTHETICS AND FUNCTIONALITY ARE ACHIEVED.

TecHNICAL DesiGN CONSIDERATIONS

STRUCTURAL INTEGRITY, ACOUSTICS, FIRE SAFETY, AND ACCESSIBILITY ARE CRITICAL TECHNICAL ASPECTS DETAILED IN THE
MANUAL. |T PROVIDES STANDARDS FOR LOAD-BEARING STRUCTURES, SOUND INSULATION, EMERGENCY EGRESS ROUTES, AND
COMPLIANCE WITH THE AMERICANS WITH DiSABILITIES ACT (ADA). THESE CRITERIA ARE ESSENTIAL FOR SAFETY, COMFORT,
AND REGULATORY ADHERENCE.

CONSTRUCTION REQUIREMENTS AND BEST PRACTICES

THE MARRIOTT DESIGN AND CONSTRUCTION STANDARDS MANUAL ALSO ESTABLISHES CONSTRUCTION METHODOLOGIES AND
QUALITY CONTROL MEASURES THAT PROMOTE DURABILITY AND EFFICIENCY IN HOTEL PROJECTS. THESE REQUIREMENTS HELP
MINIMIZE RISKS AND ENSURE TIMELY DELIVERY.

MATERIAL SPECIFICATIONS

THE MANUAL SPECIFIES APPROVED MATERIALS AND PRODUCTS THAT MEET MARRIOTT’S QUALITY, SAFETY, AND SUSTAINABILITY
BENCHMARKS. THIS INCLUDES CONCRETE MIXES, STEEL GRADES, WATERPROOFING SYSTEMS, AND FINISHING PRODUCTS. ADHERING
TO THESE SPECIFICATIONS GUARANTEES LONG~TERM PERFORMANCE AND AESTHETIC CONSISTENCY.

CONSTRUCTION TECHNIQUES

BEST PRACTICES FOR CONSTRUCTION SEQUENCING, SITE MANAGEMENT, AND SAFETY PROTOCOLS ARE OUTLINED TO OPTIMIZE
\WORKFLOW AND MINIMIZE DISRUPTIONS. THE MANUAL STRESSES ADHERENCE TO LOCAL BUILDING CODES AND MARRIOTT’S
INTERNAL STANDARDS TO PREVENT DEFECTS AND REW ORK.

QUALITY ASSURANCE AND INSPECTIONS

TO MAINTAIN HIGH CONSTRUCTION STANDARDS, THE MANUAL PRESCRIBES REGULAR INSPECTIONS, TESTING PROCEDURES, AND



DOCUMENTATION REQUIREMENTS. THESE MEASURES ENSURE THAT ALL ELEMENTS MEET DESIGN INTENT AND REGULATORY
COMPLIANCE BEFORE PROJECT MILESTONES ARE APPROVED.

SUSTAINABILITY AND ENERGY EFFICIENCY STANDARDS

RECOGNIZING THE IMPORTANCE OF ENVIRONMENT AL RESPONSIBILITY, THE MARRIOTT DESIGN AND CONSTRUCTION STANDARDS
MANUAL INTEGRATES SUSTAINABILITY PRINCIPLES THROUGHOUT ITS GUIDELINES. THESE STANDARDS HELP REDUCE
ENVIRONMENTAL IMPACT AND OPERATIONAL COSTS.

ENERGY CONSERVATION MEASURES

THE MANUAL RECOMMENDS ENERGY-EFFICIENT MECHANICAL SYSTEMS, LIGHTING CONTROLS, AND INSULATION MATERIALS THAT
MEET OR EXCEED INDUSTRY BENCHMARKS. |T ENCOURAGES THE USE OF RENEW ABLE ENERGY SOURCES WHERE FEASIBLE AND THE
IMPLEMENTATION OF SMART BUILDING TECHNOLOGIES TO OPTIMIZE ENERGY USE.

X/ ATER EFFICIENCY AND W ASTE MANAGEMENT

W/ ATER-SAVING FIXTURES, RAINWATER HARVESTING SYSTEMS, AND WASTEWATER TREATMENT SOLUTIONS ARE INCORPORATED
INTO THE MANUAL’S GUIDELINES TO PROMOTE RESOURCE CONSERVATION. ADDITIONALLY/ CONSTRUCTION WASTE MANAGEMENT
PRACTICES ARE OUTLINED TO MINIMIZE LANDFILL CONTRIBUTIONS.

GREEN BUILDING CERTIFICATIONS

THE MANUAL SUPPORTS MARRIOTT’S PURSUIT OF THIRD-PARTY GREEN CERTIFICATIONS SUCH AS LEED ano WELL. IT
PROVIDES CRITERIA AND RECOMMENDATIONS THAT ALIGN PROJECTS WITH THESE CERTIFICATION REQUIREMENTS, ENHANCING THE
BRAND’S SUSTAINABILITY CREDENTIALS.

IMPLEMENTATION AND COMPLIANCE PROCEDURES

EFFECTIVE IMPLEMENTATION OF THE DESIGN AND CONSTRUCTION STANDARDS MANUAL MARRIOTT REQUIRES ROBUST COMPLIANCE
MECHANISMS AND COLLABORATION AMONG PROJECT STAKEHOLDERS.

Review AND APPROVAL PROCESS

ALL DESIGN AND CONSTRUCTION PLANS MUST UNDERGO THOROUGH REVIEW BY MARRIOTT’S DESIGN AND ENGINEERING TEAMS TO
ENSURE CONFORMITY WITH THE MANUAL. THIS PROCESS INCLUDES MULTIPLE STAGES OF DOCUMENT SUBMISSION, FEEDBACK, AND
REVISIONS TO ACHIEVE FULL COMPLIANCE BEFORE CONSTRUCTION COMMENCEMENT.

TRAINING AND COMMUNICATION

MARRIOTT PROVIDES TRAINING RESOURCES AND WORKSHOPS TO FAMILIARIZE PROJECT TEAMS WITH THE STANDARDS MANUAL.
CLEAR COMMUNICATION CHANNELS ARE ESTABLISHED TO ADDRESS QUESTIONS AND UPDATES THROUGHOUT THE PROJECT
DURATION.



MONITORING AND REPORTING

CONTINUOUS MONITORING OF CONSTRUCTION PROGRESS AND ADHERENCE TO STANDARDS IS MANDATORY. REGULAR REPORTING
ENSURES TRANSPARENCY AND ALLOWS FOR EARLY IDENTIFICATION AND RESOLUTION OF POTENTIAL ISSUES, SAFEGUARDING
PROJECT QUALITY AND TIMELINES.
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FREQUENTLY AskeD QUESTIONS

WHAT IS THE PURPOSE OF THE DESIGN AND CONSTRUCTION STANDARDS MANUAL FOR
MARRIOTT?

THe DesIGN AND CONSTRUCTION STANDARDS MANUAL FOR MARRIOTT PROVIDES COMPREHENSIVE GUIDELINES AND
SPECIFICATIONS TO ENSURE CONSISTENCY, QUALITY, AND BRAND INTEGRITY ACROSS ALL MARRIOTT PROPERTIES DURING DESIGN
AND CONSTRUCTION PHASES.

\W/HERE CAN | AcCESS THE MARRIOTT DESIGN AND CONSTRUCTION STANDARDS
MANUAL?
THE MARRIOTT DESIGN AND CONSTRUCTION STANDARDS MANUAL IS TYPICALLY ACCESSIBLE TO MARRIOTT PARTNERS,

FRANCHISEES, AND APPROVED VENDORS THROUGH THE MARRIOTT GLOBAL SOURCE PORTAL OR BY CONTACTING MARRIOTT'S
DEVELOPMENT TEAM DIRECTLY.



Does THE MARRIOTT DESIGN AND CONSTRUCTION STANDARDS MANUAL COVER
SUSTAINABILITY REQUIREMENTS.p

YES, THE MANUAL INCLUDES SUSTAINABILITY AND ENVIRONMENTAL STANDARDS TO ENSURE MARRIOTT PROPERTIES MEET
CORPORATE SOCIAL RESPONSIBILITY GOALS AND COMPLY WITH INDUSTRY GREEN BUILDING PRACTICES.

How ofFTeN IS THE MARRIOTT DeSIGN AND CONSTRUCTION STANDARDS MANUAL
UPDATED?

MARRIOTT PERIODICALLY UPDATES THE DESIGN AND CONSTRUCTION STANDARDS MANUAL TO INCORPORATE NEW
TECHNOLOGIES, DESIGN TRENDS, REGULATORY CHANGES, AND BRAND EVOLUTION, TYPICALLY ON AN ANNUAL OR BIANNUAL
BASIS.

ARE THERE SPECIFIC DESIGN REQUIREMENTS FOR DIFFERENT MARRIOTT BRANDS IN THE
MANUAL?

YES, THE MANUAL PROVIDES BRAND-SPECIFIC DESIGN AND CONSTRUCTION GUIDELINES TAILORED TO THE UNIQUE IDENTITY AND
SERVICE LEVEL OF EACH MARRIOTT BRAND, SUCH AS MARRIOTT HOTELS, COURTYARD, RESIDENCE INN, AND OTHERS.

CAN FRANCHISEES MODIFY THE DESIGN STANDARDS OUTLINED IN MARRIOTT’S MANUAL?

FRANCHISEES MUST ADHERE TO THE DESIGN AND CONSTRUCTION STANDARDS OUTLINED IN THE MANUAL TO MAINTAIN BRAND
CONSISTENCY, ANY MODIFICATIONS TYPICALLY REQUIRE APPROVAL FROM MARRIOTT’S DESIGN AND DEVELOPMENT TEAM.

ADDITIONAL RESOURCES

1. MarrioTT DESIGN AND CONSTRUCTION STANDARDS: A COMPREHENSIVE GUIDE

THIS BOOK OFFERS AN IN-DEPTH EXPLORATION OF MARRIOTT’S DESIGN AND CONSTRUCTION STANDARDS, PROVIDING DETAILED
GUIDELINES FOR ARCHITECTS, DESIGNERS, AND CONTRACTORS. |T COVERS THE BRAND’S AESTHETIC PRINCIPLES, MATERIAL
SPECIFICATIONS, AND QUALITY BENCHMARKS TO ENSURE CONSISTENCY ACROSS MARRIOTT PROPERTIES WORLDWIDE. W/ITH
CASE STUDIES AND BEST PRACTICES, IT SERVES AS AN ESSENTIAL MANUAL FOR MAINTAINING MARRIOTT’S SIGNATURE STYLE AND
OPERATIONAL EFFICIENCY.

2. THE ARCHITECTURE OF MARRIOTT: DESIGN STANDARDS AND BEST PRACTICES

FOCUSED ON THE ARCHITECTURAL ASPECTS OF MARRIOTT’S PROPERTIES, THIS BOOK DELVES INTO STRUCTURAL DESIGN, SPACE
PLANNING, AND COMPLIANCE WITH MARRIOTT’S RIGOROUS STANDARDS. |T HIGHLIGHTS SUSTAINABLE BUILDING PRACTICES AND
INNOVATIVE CONSTRUCTION TECHNIQUES THAT ALIGN WITH MARRIOTT’S COMMITMENT TO QUALITY AND ENVIRONMENTAL
RESPONSIBILITY. THE BOOK IS A VALUABLE RESOURCE FOR PROFESSIONALS INVOLVED IN HOTEL DESIGN AND DEVELOPMENT.

3. MarrioTT CONSTRUCTION MANUAL: PROCEDURES AND PROTOCOLS

THIS MANUAL PROVIDES STEP-BY-STEP PROCEDURES FOR THE CONSTRUCTION PHASE OF MARRIOTT HOTELS, EMPHASIZING
SAFETY, QUALITY CONTROL, AND TIMELINE MANAGEMENT. |T OUTLINES THE PROTOCOLS CONTRACTORS MUST FOLLOW TO MEET
MARRIOTT’S EXPECTATIONS, INCLUDING INSPECTION ROUTINES, MATERIAL APPROVALS, AND COORDINATION WITH MARRIOTT’S
PROJECT MANAGEMENT TEAMS. THE GUIDE AIMS TO STREAMLINE THE CONSTRUCTION PROCESS WHILE MINIMIZING RISKS AND
DELAYS.

4. INTERIOR DESIGN STANDARDS FOR MARRIOTT HOTELS

DEDICATED TO THE INTERIOR DESIGN ELEMENTS OF MARRIOTT PROPERTIES, THIS BOOK DISCUSSES THE BRAND’S COLOR PALETTES,
FURNITURE SELECTIONS, LIGHTING SCHEMES, AND FINISHES. | T EXPLAINS HOW TO CREATE SPACES THAT REFLECT MARRIOTT’S
BRAND IDENTITY WHILE ENHANCING GUEST COMFORT AND EXPERIENCE. THE BOOK ALSO ADDRESSES ACCESSIBILITY AND ADA
COMPLIANCE WITHIN MARRIOTT’S INTERIOR DESIGN FRAMEW ORK.

5. SUSTAINABLE DESIGN AND CONSTRUCTION IN MARRIOTT HOTELS
THIS TITLE EXPLORES MARRIOTT’S COMMITMENT TO SUSTAINABILITY THROUGH ITS DESIGN AND CONSTRUCTION STANDARDS. |T
COVERS ENERGY -EFFICIENT BUILDING SYSTEMS, GREEN MATERIALS, AND WASTE REDUCTION STRATEGIES IMPLEMENTED IN



MARRIOTT PROJECTS. THE BOOK SERVES AS A GUIDE FOR INTEGRATING ECO-FRIENDLY PRACTICES INTO HOTEL DEVELOPMENT
WITHOUT COMPROMISING ON LUXURY OR FUNCTIONALITY.

6. MARRIOTT BRAND STANDARDS: DESIGN AND CONSTRUCTION INSIGHTS

THIS BOOK PRESENTS AN OVERVIEW OF MARRIOTT’S BRAND STANDARDS RELATED TO DESIGN AND CONSTRUCTION, EMPHASIZING
CONSISTENCY ACROSS ALL PROPERTY TYPES. |T DISCUSSES HOW MARRIOTT BALANCES BRAND INTEGRITY WITH LOCAL
CULTURAL INFLUENCES AND SITE-SPECIFIC REQUIREMENTS. THE INSIGHTS PROVIDED HELP ENSURE THAT EVERY MARRIOTT HOTEL
MEETS CORPORATE EXPECTATIONS WHILE ADAPTING TO ITS ENVIRONMENT.

7. HoTer CoNSTRUCTION MANAGEMENT: MARRIOTT STANDARDS EDITION

TARGETED AT CONSTRUCTION MANAGERS, THIS BOOK OFFERS DETAILED GUIDANCE ON MANAGING MARRIOTT HOTEL PROJECTS
FROM INCEPTION TO COMPLETION. |IT FOCUSES ON SCHEDULING, BUDGETING, SUBCONTRACTOR COORDINATION, AND QUALITY
ASSURANCE ALIGNED WITH MARRIOTT’S STANDARDS. PRACTICAL TIPS AND CHECKLISTS MAKE IT A USEFUL TOOL FOR DELIVERING
SUCCESSFUL MARRIOTT CONSTRUCTION PROJECTS.

8. TECHNICAL SPECIFICATIONS FOR MARRIOTT HOTEL DESIGN

THIS PUBLICATION OUTLINES THE TECHNICAL SPECIFICATIONS REQUIRED FOR MARRIOTT HOTEL DESIGN, INCLUDING HV AC
SYSTEMS, ELECTRICAL INSTALLATIONS, PLUMBING, AND FIRE SAFETY MEASURES. |T ENSURES THAT ALL TECHNICAL ASPECTS
CONFORM TO MARRIOTT’S STRICT QUALITY AND SAFETY STANDARDS. THE BOOK IS ESSENTIAL FOR ENGINEERS AND TECHNICAL
CONSULTANTS WORKING ON MARRIOTT DEVELOPMENTS.

Q. MARRIOTT HOTEL RENOVATION AND REFURBISHMENT STANDARDS

THIS BOOK PROVIDES GUIDELINES FOR RENOVATING AND REFURBISHING EXISTING MARRIOTT HOTELS TO MAINTAIN BRAND
CONSISTENCY AND MODERNIZE FACILITIES. |T ADDRESSES CHALLENGES SUCH AS PRESERVING ARCHITECTURAL INTEGRITY,

UPDATING MECHANICAL SYSTEMS, AND ENHANCING GUEST AMENITIES. THE STANDARDS ENSURE THAT RENOVATIONS MEET
MARRIOTT’S QUALITY BENCHMARKS WHILE MINIMIZING DISRUPTION TO OPERATIONS.
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